KASNEB SERVICE CHARTER

Preamble
KASNEB is established under Section 14 of the Accountants Act (Cap 531) of the laws of Kenya. The Certified Public Secretaries Act (Cap 534) of the laws of Kenya reaffirms KASNEB as the examining body for the Certified Public Secretaries examination.
KASNEB’s corporate strategic plans have been formulated with the objective of ensuring production of market driven professionals in the areas of accountancy, management, information technology and related disciplines.

The corporate strategic plans of KASNEB have outlined the performance measures necessary for the realisation of its vision and mission and the achievement of set objectives. Consequently, this service charter outlines the quality of service that our customers can expect to receive from us. The aim of the service charter is to increase public awareness of the mandate, values and activities of KASNEB and to give assurance on the quality of its products and services.
1.
Vision
To be the preferred world-class professional examinations body in accountancy, management, information technology and related disciplines.

2.
Mission
To provide market-driven professionals by offering high quality examinations in accountancy, management, information technology and related disciplines. 

3.
Mandate 
The mandate of KASNEB is the development of syllabuses, conduct of professional and technician examinations and certification of candidates in accountancy, management, information technology among other related disciplines and the promotion of its qualifications nationally and internationally. 

4.
Functions 

The functions of KASNEB are outlined under Section 17 of the Accountants Act (Cap 531).
The following is a summarised position of the functions:

(a) Preparation of syllabuses for accountancy, management, information technology and other related disciplines, arrangement and conduct of examinations and issue certificates to successful candidates. 

(b) Promotion of recognition of its examinations in foreign countries.
(c) Consultation with partner institutions and other stakeholders for purposes of exercising and performing its functions.
5.
Our products

Currently our products comprise the following examinations:


(a)
Professional examinations:

(i)
Certified Public Accountants (CPA) examination



(ii)
Certified Public Secretaries (CPS) examination



(iii)
Certified Information Communication Technology (CICT)




examination 



(iv)
[Investment and Securities Analysts (ISA) examination

(v)
Credit Management (CM) examination.

(b) Technician examinations:



(i)
Kenya Accounting Technicians Certificate (KATC) examination 



(ii)
Kenya Administration and Management Examination (KAME)



(iii)
Certified Information Communication Technology (CICT)




examination 



(iv)
Investment and Securities Analysts (ISA) examination


(v)
Credit Management (CM) examination.

6.

Core values
We commit ourselves to the following core values:

(i)
Excellence and meritocracy.

(ii)
Accountability and transparency.

(iii)
Honesty and integrity.

(iv)
Competence and professionalism.

(v)
Team-work.

(vi)
Social responsibility.

(vii)
Equal opportunities and fair play.

7.

Our customers
KASNEB recognises the key roles played by both the internal and external customers in the attainment of its objectives. KASNEB will continue to enlist the support of the customers and nurture the existing cordial and friendly relations.  The customers of KASNEB include: 

(a) Staff 

(b) Members of the Board and Committees

(c) Students: 


(i)    Current; both active and inactive


(ii)   Potential

(d) Parents/guardians/sponsors

(e) Partner institutions:

(i) 
Statutory bodies such as Registration of Accountants Board, Registration of Certified Public Secretaries Board, ICPAK and ICPSK. 
(ii) 
Other bodies including the Institute of Investment Professionals of     East Africa [IIP(EA)] and the Institute of Credit Management (ICM).
(f) Relevant professional bodies such as:

(i) Eastern, Central and Southern African Federation of Accountants (ECSAFA)


  (ii)  
International Federation of Accountants (IFAC)
(g) Other regional bodies such as: 


(i)  East African Community (EAC)


(ii) Common Market for Eastern and Southern Africa (COMESA)
(h) Government

(i) Public
(j) Employers
(k) Relevant professional firms such as:

(i)   Auditing firms


(ii)   Company secretarial firms


(l) Trainers

(m) Examiners

(n) Invigilators

(o) Suppliers

(p) Publishers

(q) Authors

(r) Media
8.
Expectations of our customers

Our customers should expect the following from us:

(a) High quality examinations.

(b) Examinations processes that are of high standards and are conducted in a   transparent manner.

(c) Graduates who are able to perform duties with competence and professionalism and have ethical standards and self discipline.


(d)
Graduates who are acceptable in the market place both nationally and internationally.

(e)
Quality and efficient service without discrimination or favour.

(f)
Courtesy and timely response to requests and enquiries.
9.
   Our expectations from customers


 We expect our customers to:

(a)    Observe our rules and regulations relating to examinations.
(b)
Pay the required fees and charges.

(c)
Treat our staff with courtesy and respect.
(d)
Provide us with the relevant information as appropriate.

(e)
Expect high quality service from us.
(f)
Give us feedback on our service delivery.

10.
Our commitment to service delivery
We pledge to our customers to:

(a) Hold examinations at the appointed time.

(b) Issue examination timetables (authority to sit examinations) to candidates three weeks before the examination date.

(c) Issue students’ identification cards within two months of registration.

(d) Release examination results to candidates within two months from the date of the examinations.

(e) Issue certificates to all successful candidates within one year from the date of the examination. 

(f) Attend to all customers within the same day.

(g) Respond to written correspondence within fourteen calendar days from the date of receipt.

(h) Publish and circulate the KASNEB Newsline quarterly.

(i) Enhance the operations of the customer relations office and maintain a complaints and suggestion box.

(j) Keep the KASNEB website updated with relevant information.

(k) Procure goods and services in accordance with the established procurement rules and regulations.

(l) Make payment for goods supplied and services rendered within two weeks of receipt of valid invoice.

11.

Feedback mechanisms
Our customers are encouraged to make compliments, suggestions, genuine criticisms and complaints to the Secretary in person, by post, telephone, fax or  e-mail.

12.
Review of the charter
In consultation with our customers and stakeholders we undertake to review the service charter on annual basis in order to continuously enhance service delivery to our customers.
13.
Official working hours are 8.00 a.m. to 5.00 p.m. during weekdays except 
public holidays.
14.
Physical address
We are located at KASNEB Towers off Hospital Road, Upper Hill Area, Nairobi.
15.
Contact address


P.O. Box 41362-00100


Nairobi, Kenya


Telephone:       2712640/2712828


Fax:

    254-020-2712915


E-mail:
    info@kasneb.or.ke

Cellphone:
    0722-201214/0734-600624


Website:
    www.kasneb.or.ke
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