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" ACRONYMS. ABBREVIATIONS AND GLOSSARY OF TERMS

BETA Bottom Up Transiormational Agenda

CEDQ Chiaf Executive Officer

5P Corporate Strategic Plarn

ERP Erterprize Resourca Planning

F Financial yaar

ICPAK institute of Certified Public Accountanis of Kenya
IFRS International Finarncial Reporting Standards
[PEAS Iternational Public Sector Accounting Standarnds
MNT Mational Tressury

ChAG Office of the Auditor General

OC0B Diffice of the Controfler of Budgst

O5HA Occupalional Satety and Health Act of 2007

PIFRA Public Finanoce Marsgement

PFidA Public Finance Managarmant Act

PPE Froperty Plant & Equipment

pPSAGE Public Sacior Accounting Starvlards Board

OkIS Ciuality Management System

&5C State Corporations

500G Systainable Developmeant Goals

TS Trust Sacretary
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CORPORATE INFORMATION
& Legal ramework

i)

Kenya Accountanis end Sacretaies Mational Examinatiens Board [KASNEB s a state corpormation
estabiiszhad under section 14 of the Accowntants Act, No. 15 of 2008 which repealed and raaced tha
Aocountans Act, Cap 531 of 1977, Thir asfablshmant and epsrations of KASNER dre also recognised

under the Certified Public Secrataries of Kanya Act, Cap 534 of 1988 and the Investmant and Financisl
Analysts Act Mo, 13 of 2015,

Pursuant to Section 172 of the Accountarts Act, KASNED consults with thae Couneds of the Instiute of
Certifled Public Accountants of Karnya PCRAK), Institute of Certfled Public Secretaries of Kenya (ICPSH),

Inatitude of Certified Investmant and Financial Analyats (ICIFAY, as well 25 other stakeholders in executing
fs mandate,

Principal activities

The mandate of KASNES is the development of syilabuses: conduet of post professional, professional,
Giploma and certificats examinations and sertification of candidates in accountancy, finance, fraud
Investigation, credit, goverrance and management. Information technology and related disciplines:

premation of its qualiications nationally, regionally and infernationafy and the sccrecitation of relevan
tratining Institutions in liaison with the riristny in change of education.

Location and principal place of business

Kasneb Towers

Hospital Road, Upper Hill
RO, Box 41362-00100
WA ROE

Contact Detalis

Telaphome: +254 020 4223000 Facebook: kasnebiifcial

0722201214 X: @kaznsbOfigal
Emnail infofthasneb.orke Instagram: kasnes
Website: www kasneb.or.ke
Bankers
National Bank of Kenya Ltd, Co-oparative Bank of Kenya Lid.
Hill Plaga Branch Maimbi Buginass Cantre
R O. Box 45218-00100 P 0. Box 48213004 00
MAIROE! MAIRCES
Abzs Bank of Kenya Lid. HKenya Commercial Bank Lid,
Enterprise Hoad Branch Capital HIl Branch
F . Box 1BOBD-00500 | P 0, Box S8233-002000
HaIROE! MAIACE]
Ecpuity Bank Lid.
Cornmunity Branch

P O Box 8781-00100
MAIRCHE
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i Independent auditors

Auditor-Genoral

Mice af the Auditor Ganeral

Jrd Fioor, Annivarsary Towars, Univarsity Way
B 0, Box 30084-00100 MAIRDRI

{n)  Principal legal adviser

The: Attornay-General
Sharia House, Harambas Soanue
F O, Box 401712-00100 NAIRDE

fy  Pareni Ministry

The National Treasury and Economic Planning
Tressury Buiksing, Haramisee Avarus
Fi0. Box 30007-00100 WAIRDE

i Fiduclary manpgement

Tha day lo day managarmant of the arganisation ks undar the following hey management personne who
hetld affice during the financkal year anded 30 June 2024 and who had dirsct fidisciany responaisfity,

No.  Designation L ET

1.  SacretarnyThinf Exeoutive Officer Praf. Mcholas K, Letting® PhO.
2. Drector Corporate Services FOPRA |sasc 8. Mjuguna

3. Ag Director Strategy and Planning Ma. Carcling W, Karla

i, Ag. Director Curiculum Research and Developrsnt

CPA Erasto M, Mg'ang'a
8. Incharge Teat Devalopment bkl

6. Ag. Director Internal Audit and Misk Aasurance CPA Jeaon K. Mwiagi
i Ag. Director Examinations Administration and Processing B Joseph M Karga
Ag, Dimector Sopply Chaim Managamant M. Francis A, Olubo
8. Depuly Directar Human Aesourcs Menagemert CHRAP Manducy A Alwang'
10,  Cepuly Direcior Marketing and Communication Mz Harmada A, Ml
11, Deputy Director Finance CPA Sailot A, Keke
12 Deputy Dirsctor 1GT Mr. Andhory Alex Simiyu Watita

13 DeputyDirestor Comporate Aesearch, innovatian and Conaultmncy  Dr. Millicent A, Kabara, PhD
14, Ag. Deputy Director Admindstration and Property Menagement CPS G Jasting N, Masinds
13, Ag. Deputy Director Quaily Assurance and Accreditation BAr. Danijol M, Mgunyi

16.  Ag. Deputy Director, Legal Sorvices CPA CS Joyoe M. Afanda
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I Fiduciary Oversight Arrangemants

The Board through its Committess, Sub Committees, Trusts and the Secretariat has put In place
syslems aimad at enhancing governance, Iransparency, &nd accountabiity, The Bosd has fouwr landing
commitieas, ond techrical sub committes, one Ad-hoo committes and fwo trusts, The Audit and Hisk
Committes of the Board provides oversaght with respect to the managemsnt of affairs of KASNER®

[i} Board Commitiess

Examinations Commitiss
The Gemmities comprises all tha mambers of the Board and Chial Examinars who are appointess of
the Baoard. The Committes was chaired by Dr, Josaph M, Kanyl, The Gommittee ovirsnes the awerall

mandate of the Board which is devaslopment of syllatuses, adminisiration of examinations, accreditation
of training institutions and certification of candidates.

Examinations Technical Sub-Commities

The Committés comprizes of fve (5} membars of the Board, Ghie! Examiners and Technica axparts
appainted by the Board, The committeswas chaired by Prof. CPA Eizabath M. Kalurda, The Examinations
Tachnical Sub-Committes i3 a permanant Sub-Committee of the Exeminations Committes. It princlpal
regpangibility s dealing with technicad lssues on examination mattams Including syfabuses, acoradiiation
o training institutions, research and Innovation as delegated by the Examinaticns Carmmitiea from fims
1o tirma,

Finance and General Purposes Committes

The Committee comprises of 8ix (B) members of the Board, Tha committes was chaired by FOS Dana
Sewe Tanul. The Committes has oversight on all financial issuas inciuding budgets, financinl reparting
process and comimts and procurement, implementation of the fAnancas sirategy, human capital atrategy
and informetion communication technology strategy,

Planning and Business Developmant Committes

Tha Commiltes comprises of s (6) rmembers of the Beard, The committae was chared by Or. Pamy
Oplo. This Committes spearhesds the devalopment of tha corporaie strategic plan, its implementation
and rmoanftoring, Ther committes ales conmdinates the perlormance conirasting process.

Audit and Aisk Commilttes

Tiw Committen comprizas of five [S) members of the Beard, The Cammittes was chaired by FGS Niirte
Mworia untill her ratirernent in Noversber 2003 whan FORS, Gaorge M. Obirla took ovar, This cammithen
prowides assuranoe fo the Beand nﬂmugumiunﬁﬂu:mnynfp‘ﬂﬂnmmamm risk
manapement, comrol and govemance. The Committes reviews the Intarmal amd external BudE findings
ardd recommendadions,

Digitalization Steering Ad-Hoc Committes

The Committes congists of four () members of the Board, The coimimittes was chaired by Eng. Steghan
Openga. Tha Committes is an ad-hoc committes of the Beard that wes established to apasrhagd
the digitilization of the sctivities In KASNEB, The ad - hoo committes also providas owersight on the
imphermentation of the KASNEE ERP
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(i) Trusts Regiatered by the Board

KASNEE Stafl Retirement Benelits and Life Assurance

KAGNES established KASNES STAFF AETIREMENT BENEFITS AND LIFE ASSURANCE SCHEME under
the irevochie Trustess Perpetual Succession ACE B2 an otcupationa! prasant and future end for the
employees of such other companias as may adhers to tha Schame under the KASNER Stalf Rstirerment
Berefits and Life Assurance Scheme Trust Dead and Rules.

HASNEB Foundation

KASNEE established the KASNER Foundation ag an irevocsble Thuet undar the Tristess Pampetual
Succession At 1o provice financial assistance in the form of loana and bursaries to needy shudents who
WS to purews HASKER qualifizations,

ik} Mambears of the Board

Dr Mancy M. Murlukl, Ph.D

Or Nanoy M. Muriukl, PhoD was appointad the Chairman of the Beoard
effectiva from 1 Movembser 2021, She s a nomines of the Board of KASHER
Inaceardanca with Saction 18[1)(h} of the Accourtants Ao, Mo, 15 of 2006

She holds & PhD in Organisationsl Leadarship from Aegent Liniveraity,
Virginia. Beach, VA, USA. Masters of Business Adminisiration (MBA) end
Bachelor of Commerce (B.Com.) degrees from the Linkvarsiy of Nairbi,

Ghe le a holder of the Certified Secretadies (05 quaification, Certiflad
Governancs Auditor, 8nd Diploma in Menagemsnt

She Is a membar of the Institte of Human Rescurcs Maragemant
{IHAM-K). the Karys Inatitvie of Management (KIM), the Institute of
Certifiad Secretaries (iCS), Wemen on Boards (Kerya) and the Greenleaf
Centar for Sarvant Lasdership,

Br. Murluld hasvast sxpenancain organizational leadership and povarnance,
human resource mansgement, Board and Insttutisnal strangthaning
spanning diversa sectors and across ouliures.

dhe is owrently en sdiunct aculty member 21 Pan Afnca Christian
Univarsity (FAC) and the Foundes/Managing Director, Africa Success
Erhancement Lab (ASEL), where sha advoceies for sanant lemdarship
principles prepanng leaders to sena for common good,



Or. Josaph M. Kanyi

CPA Jane W, Miogu-Macharia
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D Josaph M Kanyl was appointed the Yice Ghalrman of the Board effeciva
from 1 Newesnber 2021, He is a nomines of the Ministry of Education in
Aaccordance with Section 151)() of the Accountanis Act, Mo, 15 of 2008

Ha iz a holder of a PhD in Enteprenaurship and a Meates of Scienca (MSg)
in Enteprensurship fom Karatina Unwersity and Kematta Lindvarsiby
respectively, He holds a Bechelkw of Sciance [BS8) n Entrepraneurship
from Karatina University and 8 Diploma in Tachrics! Education frerm Kanya
Techmical Treiners Cofiage,

Ur. Kanyi's major expadancs lies in lsading cross-functional tearms 1o forirg
about fundamental change and imprevement in strategy, procnssas, and
profitabdity - both g2 a leader and expert consultant in both Micr Small and
Medium Sized Enterprise (MEME) and Tachnical Vocational Education and
Trainirg {TVET) wiodld. Ha has vast eRpEriance in iniigting and delivering
sustained resulls and affective change in the MSME Development in
Kenya. He elso has @ sclid and first-hand axpaiance in Management of
Donor Funded Developemant Projects.

Dr, Kanyl da currently the Deputy Direcior, Vocational and Teshnical
Education, State Departrment for TVET in the Miréstry of Educatian,

CPA Jdane W, Njogu- Machoris was appointed as a member of the
Board effectlve from 1 Ociober 2022, She iz a namines of the Matisnal
Treasury and Economic Planning in accordanen with Section 154t Ha] of tha
Accountants Act, Mo, 15 of 2008,

ahe holds 8 Masters of Business Adminatration [Finence) degee fom
Jomo Kenyaita Liniversity of Agriculiure and Tachnology LEUAT), a
Bachelor of Educstion dagres from Moi University magoding in Maths and
Econormics

Bhe ks also a Cenified Puliic Accountam of Kenva, CPAIK) and a Member
of tha Ingtiute of Cerlified Pubic Accourtants of Kenya (ICRMEK).

CPAJane holds a Ceetified Information Syetam Audior (CISA) qualifisstion
and is a member of Information Systema Audit and Control Asssciation
(IBACA). 5he = well trained i public inance managamant, parteularly In
governmant iguidity and debd management, She iz curranty pursLiEng FhiD
il JHLIAT.

She has served in varous positions in both private and publc ent®ies in the
arass of auditing, accownting and finanoe management, She i curmenthy
tha Deputy Accountant Genaral in chargo of Exchequer operations at The
National Treassy and Economis Planning.
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FCRACS Gaorge M. Onirda

CPA Prof, Elizabeth
Katanda-kuui

FCPAGS Goonge M, Obirly wes appoirted as a member of the Board
affectiva from 1 November 2321, He s a nominesof theinstiute of Certified
Fubbc Accountants of KemvalGPRAK) in accordance with Seotion 15{1)(0 of
the Accounianis Act, NoU1S of 2004, He is a holder of Masters of Business
Adrrénigtration and Bachelor of Business Management (BEM} dagreas,

He iz the immeadiate past National Chairman and the farmer Natlonal Vice
Chairmman of iICPAK, He is also the Wiea Chairman of the Momibasa Coumty
Publie Service Beard whare hie aleo chair the Bosed Audit and Complance
Camrmiltas in sddition to baling a mamber of the Compdainta Commities
af tha Boand.

FCPA Maokua is a formmer member of the Bloand of Pan African Federtion of
Accouwtants (PAFA) and the Board of Trusiess of KA University, and is tine
Maraging Partner of Mokug Omwanga & Go. Cerlified Pubdc Accountants
ard also Principal Partner of Ledger Resgestrars LLP Certified Secretaries

GRS Prof, Elizabelh Kounde-buvul was appoinied ag a memiber of the
Board affactive from 1 Mevember 2021, She s a normingé of the Instiute ol
Cartifled Pubic Accourtants of Kenya (ICPAK) in accordance with Section
15[1)M of ihe Accountents Act, No.15 of 2008,

Sihe hodds a Doctor of Prlosophy degres in Business Admirgsiration from
the Universfty of Marobl, a Masters In Business Admingstration (M,B.4)
with a focus on Accountng from the Univeraity of Mairmbi, and 5 Bachelors
In Education from Mol University. Additionally, she B &8 Certified Pubdc
Bocountant (Kenva) and a Certitied Public Mediator (CPM).

Prof. Kalunde 2 the curent Vice Chermen of ICPAK, She is a seascned
consultans, facilitator and reseercher.

Prof. Kalunda-Muwvii is a member of tha nstitule of Cerifed Public
Aocoamtants of Komm [(CPAR] Association of Women Accountants of
Kanya (AWAK), Boerd of managamant mambar i two Secondary Schools
in Kenya. Board of Director of Lofty Cospan investments Ltd and a pairon
of Starl Up Shujaa a platform far youth entreprensurs.

Prod. Kalunds i= s Aseociate Profassor at the United Stetes (marnationa!
Univarsity- Afica [USIE-A) and the Acting Deputy Vies- GChanceliorn
Finance and Dperalions,
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Eng- Stephen 0. Ogenga

D, Peroy Owdo

Eng. Stephen O, Opengs wea sppointed a5 & member of the Bodgrd
effactive from 1 f*bumﬁbar:aﬂm.l-l-nbunnminmuﬂmﬂnmﬂ of KAENER
N accordance with Section 15(1)(d) of the Accourtants Act, Ma. 15 of
2008, Ha holds Masier of Engineering Sclence {Computer Eng.) from
QUI-Brisbane, Quaansland, and a Bachalor of Enginearing Technology
{Electrical’ Electronice) from USG, Austraia

He [ & member of the Institute of Flactrical and Electronic Enginesrs
MAUEEE], a Fallow of tha irsiitute of Engineering Technologiste [FRET-#arvyas),
He aerves g the Deputy Executive Chair of the Sub-Sahasan African Skilks
and Apprenticeship Staieholdars Metwark [SASASNET} representing East
amd Cantral Africa,

Eng. Oganga is a Council Marmber of the Kamva Natlons! Qualficaiions
Authority (KNGA} and the Academic Commitlee Bosrd Mermber of fha
Raitway Training Institute far the trgnsformation of Training, Assessmant
ind Certification of Redway Traneport Gyaterrs.

Eng. Ogenga has vast experienca in the areas tocusing on the devalapmant
of LET poficies o enable an kndustrial skifing acogysten ihel enhancas
competithvaness, productivity, relevance, equality and access.

L. Parcy Opio was appointed a8 5 member of tha Board effecties from 4
Movember 2021, He iz a nomines of the Board of KASNEB Inaccordancs
Wit Saction 16{1Kh) of tha Aoccoumants Aot; Mo, 15 of #2008,

Heis a holder of a Dectorate of Hrategic Leadership (Strategic Faresights
concantrats] degrae from Aegent University, Virginia Beach, VA, U8a,
Mastar ol A= in Leadership degres from PAC Linivarsily, Bachalor af
Education jArts) degrae fram Mol Lniversity, and Management Information
Systerna Diplorma from the Institule of Menagemant information Systama
fLIk).

Dr. Parcy I8 @ echolat-practlioner  with axpertise i Leadesship
Development, Strategy. Technology and bnovation with @ kesn inbarest
in futures studies and strategic forasights. As an academician, he serves
@8 an Adjunct Ladturar al Pan African Chrigtian PAC) University and
Intermational Leadershio Univarsity bath in the Leadarship Daparimenis,
He s also invalved in digitisation and innovation initatives in healihcare
and educsation,

mMymMmmMmiﬂﬂm' axperience in 10T out of whichk
ten {100 years wars in the banking indusiry at managamant and executive
levels. He previously held the position of General haanagerICT a1 Equity
Bank Kanya where he played a key rofe in moiling out digitization and
mrAomation projects. He ts @ member of the Assaciation of Profasstons|
Futurists and author of The Futwe o Banking in Kenya.
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M Yussuf M. Ibrakhim

Me. Darsas Myabwidhe

Dr. Percy's coraultancy engagements cover ICT Audits, Lesdaership
Devalopmant Prograrmmes, Process Re-engineering, Design Thinking,
Slrategy Formulation, Roview and Ewecubion, IGT Advisory Services,
Boad Evalugtions mnd Governance Audite. His sxperience cubs aoross
savaral seciors that include Financial Services, Education, Manufagturing,
Bervice Industry, Religicus Sector and Non-Governmental Organisation
[(NE08]. Ha currently serves as Chief Exacutive = Strategy and nnovatlon
&t The Leadeship Group,

M Yussuf B, lwahim, wea appointed as & Member of the Board with
offect from 1 November 2023, He ks & nominee of the Boand of KASNER in
accordance with Section 15{1){d) of the Accountants Act Mo, 15 of 2008,
He holds & Master of Scence MBc) in Hurman Resource Managemant,
8 Bachelor of Ans and Highar Mational Diploma in Human Resourca
hanagerment from the Kema Mational Examingtions Gouncl (KNEG,

Riér. fbrahim is 8 mermiber of the Instiuts of Human Resource Managament
[HEM-. Mo = a Human Sasource Practitionsr in the public sector
wilh ovee 28 years expaniance. He curmently sarves as Director, Human
Rezpurca Managament and Developrment af tha Ministry of Pulslic Sarvica,
Pariarmanca and Dalveny Managarment

M=, Doreas A Myalwidho wag appeinted &6 8 mamber of the Board of
FASMER sffactive frem 20 Mewambsar 2020 undil 30 Cotobar 3023 when
her tarm on the Beard lapsed, She was a nominas of the Attorney Baneral
In accondancs with Section 15(1)(e] of the Accountants Act Mo. 15 of 2008,

s, Nyalwidhe hobds a8 Postgraduate diploma in Law, Advocatas Training
Frogramime [KTP) fram the Kamva Schood of Law end 8 Bachelor of Laws
[LLE) Degme from the Uiniveraity of Mainodi, She represents U Public
Trustes of Karmm@ n the Family Division Court Usess Gommilles in tha
High Court at Malrodl, She ks a trained Integrily Assurance officer with vast
exparence in administration of Estates and Trusts, Succession and Family
law and Interasts in Alerngtive Dispute Assolution

She curmently sarves a3 Chief State Coursel, Deputy Pulilis Trustes and
Hunad of litigation section In tha Department of Public Trustes, Office of the
Attorney Genaral and Department of Jusiice.
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Ma. Lilian Abishal

FIZS Mkirote Mworia

Me. Lillan Shishsl was appolnted as g memiber of the Board aflective from
1 Newernber 2023, Sha is a norminea of the Atiormey Ganeral in accordance
with Saction 16{1}{a} of the Accountants Act No, 15 of 2008, She folds &
Poatgraduate diplorma in Law, Advocains Training Programme (AT from
tha Kenya School of Law, Bacheior of Laws (LLE) from the Univarsity of
Nairobi and Master of Law [LLM) in intermational Trade and Commarcial
Law from the Univorsity of Essex, LK.

She: has sxpartise ina number of areas of [Ew sueh g Contract Law, Private
Public  Parinerships, Public Procurement, Erfermational Pracunerment,
Energy Law, Pubic Finanps, Public Policy, Competition Law, Arbltrations
both national and Internationsl

She also has a robust skl gef that includes legad adwice, legal writing,
contract drafling, fegal amalysis and research, negotlating comfracts and
financing, Iagal due diligance and legal audits.

Mz, Abishai is proficient in sendng In public service having undartaken
Sanior Managemant Course (SMC) and Siratagic Leadership Devalopmeni
Programme (SLDP) &t the Kenye School of Government. Sha has sarved
In varigus capacities in senlor positions In Governrment for over ten efe]
yoars and in variows Soards such as Kenya Film Commission (KFC),
Hedo Valley Development Authority VDMWY and Public Pracusarment
Regulatory Authority (PPAA). She has an served in various Tashforces
&nd Committaea.

Ma. Abishai cumantly senses as a Deputy Chief Siate Couneal in the Ofice
of the Altormey General and Depertmient of Jusiice

— —

FC& Nikirota Mworia was appointed as a mamiber of the Board affective from
20 Movember 2020 until 18 November 2023 when ber larm on tha Board
lapsed. She was a nominee of the inatitute of Certifisd Public Sacretaries
of Kerny in accomtance with Section 15(1)(g) of the Accountants Azt No, 18
ol 2008, She |s & holder of 8 Masters of Laws (LLM], from Univarsity of
Cape Town, Masters of Business Administration MEA] from the United
States Intarnational Uiniversity, Africa and Bachelge af Laws (LLB) from the
University of Reading, England

FCS MNidrote is a fallow of the Institute of Certified Public Secrmanes of
Karmya whers she hae sarvad up o the positian of Viee Chalnmman, She is
alge an acthe mamber of the Law Soclety of Karya (LSK) and the nstitute
ol Human Reecurce Managemant (IHAM-K). She has been invelved in the
devalopmant of the Code of Practice far Advertising Practitioners in Karya,
tha ICPSK Coda of Governance for Private Onganizations in Kerya and the
revisw of the framework for imglementation of Governance Audts under
the Capital Markats Authority [CMA)] Gode of Gowernanos for fasuers of
Seourities to the Public.

Bhe I8 currently the Group Hurnan Capitel Executive at Old Mutual Kianya.
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FCS DHana 5. Tandi

FCS Diara S, Tanul was appainted as a mambaer of the Board affective from
20 Movember 2020 unti 19 Movamber 2023 whan har tarm on the Board
lapged, Bha was & nomines of the Institute of Cartifled Public Secretarias
of Keryn in aceordence with Becban 16(1§g) of the Acsountants At Ho,
15 of 2008, 5he holde & Postgraduate diploma in Law, Advocaies Training
Programme [ATP) fram the Kanya School of Law and a Bachalor of Lews
{LLE] frarn ther Bboi Linhversity. She Is currently pursuing & Mastera of Laws,
Pubfio Fingnoa and Financial Senvices at the University of Mairabi,

Sha |s a Certified Publiz Seceetary, an Advooate of the High Court of
Heanya wilh ower 17 yaers sxperiance, a Felloy of the Chartered instiute
of Arbitrators, a trained Governance Auditor and the immediste past
Charperson of this Instiie of Certified Public Sacretaries of Kenya.

FCS Diane has servad in several boards, Both public and private sectors
and sctheely Servas in various capacitios in the professional bodles. She la
& higmiber of the following profossionsl associatlons: Institils of Certified
Public Secrataries of Menya (CS), Law Socialy of Kenya (LSK), East
Africa Law Society (EALS] and Charterad Instilube of Arbdrators [Charb),
In addtion, ahe ia & foundar rambar of the Kenya Woman in insurancs, a
mamibar of the Institute of Directors Kenya, the Women on Boards Metwork
and the Kanya Christian Lawyers Fellowship.

She | curantly the Coporation Secrefary and Direcior Legal Services at
the Irswrance Ragulaiory Authorty,
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Frof. Micholas K. Letting’, Ph.D., EBS, HEG
SecratanyChial Exetuibive Officar

Frof. Ncholss K. Letling”, Ph.D., EBS, HSC, is the Secretary/Chiaf Exaculive
Officer of KASNER and the immediate past Vice ChancallonChief Executive
Officer of the Managament University of Africa (MUAL He i also an Adjunc
Aesociate Professer al KGA University, Kenya. He Is a triple alumnus of the
Limiversity of Mairobi from whee b acquived a Doclar of Philosophy (#h,0)
in Business Administration (Stratagic Manegement), 4 Mastars in Businass
Adminisiration (MBA)} and Bachelor of Commerce [Markating aptian),

He i3 & holder of three (3} Prolessional Quatfications frarm KASMER namelhy;
Certified Public Accountant [CPA), Cartified Public Secretary (GPS) and
Certiied Investments and Financial Analyst {CIFA). He has attended ssvarsl
leadership courses including Tha Effective Director Programme at Straihmore
University Business School (583) and Strategic Leaderahip Development
Programme fram Kenya School of Gawrnmant (KSG),

Frod, Latting® ks & Fellow in four {4) professional bodies namely; the bestitite
of Cartifled Public Secrefaries (CPSK), the Instifute of Cerified Public
Accountants of Kenya (ICRAK],) Institute of Certifled Investments and Financial
Analyets (ICIFA) and the Kenya Institute of Management {KIM). In adeiticn,
b is @ member in good standing of the Institute of Directors (loD) and the
Iratitude of Humen Resource Management (IHFAM= K],

He: has over twanty-fhve (25] years expedance in industry and acaderia
drawn from both the private and public ssctors, For ovar ten (10) yesrs as
IZEQ he hes provased top notch sdministutive, financisl, strateqs l=adarship
and mentorship Servicas In reputable cmanisations, He previously worked
Bl Briligh American Tobscco [BAT), Kenyva, MUA and Kenya Irstitute of
hearagamant (K1),

Prof. Letting’ is o mamber of Multl - Agency Taskforcea (MAT? in The Natkonal
Treasury and Eronomie Planning for the drefting of the Accountams’
Amendment Bill, 2024 which kcluded developing mgulations to the
Aocountants Act Mo.15 of 2008 and the drafting of the Cerifled Putic
Sacraleries’ Amendmant Bl 2023,

Hue is & member of the Councile of IGRAK, IS and ICIFA whare he chaks
various Committeas. He was the Chairman of the Institute of Certifisd Public
Secretaries of Kenya (OPSK) from the vear 2074 1o 2018 and was alsa g
Council Member of the Kenya Iestitute of Currlculum Devalepamant (HKIGDY)
during the formuletion of the Competancy Based Curiculsm for the Besic
Education in Kenya.

Frok, Latting’ is currantly tha Chalrman of the Associabion of Professional
Societies of East Afon (APSEA] whare ha previously served &5 Honorary
Treasurer for four (£) years. He represents APSEA on the Board of Pubilic
Sector Accounting Standards Board (PSASH]. He is also a volunteerin many
socsetal davalopment and humenitarian crganisations swech as the Kenya Red
Cross Soclety (KRCS) whare he serves as a Treasurer of the Lower Eastarn

Raglon {LER).
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T Heads of Directorates

FCPA lsaac M. Njuguna

Director Corporate Sarvices

Agy. Director, Strategy and
Planning

FOPA Esaag M, wammaﬂﬂummnfﬁmwa{am.ﬁa
has previcusly served as tha Diractor of Examinations a1 KRASNER, Hix

n addtion to his respansibilities at KASNEB, FOPA Miuguna has served
the accountancy profession in othar spheres both at national, fogional
and International fevels, He has sarved ap a Boand rmember of thi
Intermational Acoounting Education Standands Baard and curantly sarvas
in the Accountancy Learning and Developmant Committes of the Fan
Afvica Faderstion of Accourtante (PAFA). He alse serves in the Techmical
Cormitles of he Emtﬂmﬂummnllylnaﬂunnf.ﬁ::mmanmmw.
In acidiition, be has served ag a Wordd Bank sonsaitand on the developrment
of the sccountancy predession in Burund), He aso Previcdaly sanved on tha
mult-agancy fask fome on review of the Accountants Act in Farya,

FCPA Mugune Is passionate about Bocounabiity, ethical lesdarship,
Inlagrity and professiondlism i public service, n ths connaction, he has
parﬂﬁpabaﬂlnam&ddmﬂuwmmunmnamabﬂHMEM
outside Kenya. Ha i als0 & charmpion o #mbracing emvircnmental, social
and gaovernanca (ESG) practices as drivers of instituticnal sLtaivabdity,

Carline W, Kesf % the Acting Diractor, Strategy and Plarning. She &= also
ther Chuslily Management Fepressntative,

Caroline co-ordinates the functions of three Divisions in tha DiFectorate
namely; Planning and Pedformance Managesnent, Quality hanagarient
Systom and Risk Managament Co-ordination: and Corporate Ressargh,
Innovation and Dmmlmwmlammm

8he is the Co-Chak of the foint KASHNEB/XEBS Slnaring Committes tasked
to cperationalise the quefity professional certification programme in Kerya
and bayand,

Carolire holds a Bachelor of Edueation {Aris) degres frem Mo Univarzity
and Master of Business Arirmiinistration MBA) from Deakin Universify,
hedbourne, Australia, the compasa guiding her global jourresy  of
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profiasalonal stints in Swaziland, Australiz. andg Faenya. Each desfinstion
anriched her fapestry of expariences, culminaiing in & remarkabia ovar
20-year legaoy In strategic managemsnt, powermance, consulling and
management tralning,

Caroine ks a Fellow Chartared Governance Professional and & fembar of
the Charlered Governance institute (UK). She is alse a Charered Chality
Frofessional and a member of the Charlared Cuallty Institute (UK), In
eddition, she holds a8 Post-graduate diploma In Marketing Managament
&nd Is B member of the Charlered Institute of Marketing (UK} and a
Foetgraduata Diploma in Project Planning and Managament from Catholic
Uriversity of Eastarn Arica.

She is & Lead Internal Quality Auditer and & memiber of the Natianal Clusdny
Instituite ().

Amidet her accomplishments, Garoline remaine a student at heart.
Meathed in the haflowsd halls of the Edinbungh Business School ot Hariot-
Watt University, LK, she's prasanthy soulpding her Doctorats in Business
Administration (DRA),

For Garoline, it's & burning passion envisioning & world whare siratagy,
governance and quality management e harmoniously inerwined, a
wrkd where arganizations don't just compete but thrive,

CPA Ermatn Muhuris Ng'sng's is the Asting Director Cumicuban Research
and Developmant at KASNER. He helds a Bachedor of Commarce (8. Cob)
oegree (Accounting and Finance Double Major, First Class Honourshand a
Master of Commerse (M.CoM) deges in Forenaic Accounting (Destinction)
bth from Streathenam Unhvarsity

in addition, he holde & Diploma in Technical Education ccounting and
Mathematics Major) from tha Kenva Technical Teachers Cllage {KTTC)
recantly renamed the Kenya College of TVET, He is a Certitied Public
Accountant CPA (K) and is a member of the Institute of Certified Public
Accountants of Kenya {IGPAK],

B i He is also & member of the Institute of Certifisd Investmeant and Financlel

~PA Erast rapie, THENEE (ICIFAL He has undartaken many short courses in ihe arsas

A mﬁﬂﬁmr * of Accounting, Financa, Communication, Governance, Strategic
Research and Develcpment  Management, Innovation as well as Transformational Leadarship.

He boaste of vast experience In the arsas of training, developmant of st
instrumsants as well &2 cumioulur research and development in Accounting,
Finanee and ralsted discipines.




HASNED's Annual Report and Financial Stataments for the Financial Year ended June 20 2024

CORPORATE INFORMATION

Dniol M. Mgunyl is the Acting Deputy Director Accraditatan at
FASMER.

Ha holde a Bachelors Degree In Education, Master of Scienae In
Geospatial Information Syatems and Remote Sensing (G15 & RE)
and Master of Sciance In Information Technology Management
().

He is al=o a holder of Certified Information Securty Manager
{CISM), Certified Information Systems Auditor (CISA) and
Lead Auditor, /S0 8001:2018 Qualty Maragement Systerms
Reaurarmants.

He i & member of Infarmation Systemsz Audit and Control
Daniel N. Ngunyi Association (ISACA) and the Mational Quality Institute (NCH-

Ag. Deputy Director Quallty e

Asslirange and Accreditation Hig kay responalbliiies ars oversasing e Quality Assurance of
exagmination processes and activites and coordination of the
accreditation of tredning Institutians,

G5 Joyoce M. Afandna is the Ag. Depuly Director Legal Services,
She has over fifteen years' experience in legal, governance &nd
audit matters both In the private and public sector.

She la a Commissioner of Oaths, an Advocats of the High Colst
of Kenya, Certified Public Secretary, Cartified Public Accountant,
Certified Governance Ethice Risk and Compliance Expert, @
Trained and Certified Negotiator and Mediator by the University
of Abardean {LIK),

Sha holds 8 Masters of Businass Administration (MBA) degrea
in Human Rescurces Management from Kenyatta University and
a Bacheior of Laws [LLB) Degree fram the University of Malmobil.

E:' m"m'r‘.‘fﬂﬂd{- &5 Joyee also halds a Post Graduate Diploma from the Kenva
% Dopuly Directon Legal o o

Barvicas,
She an active member of the Law Society of Kenya, the institute
of Cartifled Public Secretaries of Kenya (WGPSK) and the institute
Cartifiad Public Accountants of Kenya JCPAK).

Hir kay responsibilitios are managemant of Board and commdtias
meatings, advislng on all legal and compliance matters, sontract
negotiation and management, governance audit and related
imzues,
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il Board Committeas

The Board has astabizhed four standing committess, ona sub-commites, one ad-hoo committes and
bwg srusis. Each Committes mests at least four times a vear undar the terms of reference approved oy
the Board, The following Is the list of committees of the Bosrd end membership during the financial year

2o,
mmﬁrm m"m} SUB-COMMITTEE (ETSG)
Joseph M. Kanyl Parcy Opio
Harcy b, Murulsl Staphen Ogenga
Jang W, Njogu-kacharla Elizabeth M. Kalunda-huvui
Lilian Anishal Jomeph M. Kany
Yueauf M. Trghim Yuasuf b, Ibrahim
Geongs K, Obirla Gieodfray L knjan
Elizabeth M. Kafiumda-Muwui lamail &, Lukandu
Siephen Dgenga Mary Haba Chabada-Ouko
Parcy Opio Jonsh K. Ahyabai
Gealrey 1. Injen Piug M. Kyambi
Ismail &, Lukandu Barmaml Cmondi Obudho
hisiry Raba Chabeeda-Okes Blenson K. Murgor
danah K. Alyalei Wilfrad Chwalla
Piis M. Kyamii Sylwia Akicio
Micholas K. Latting' Soloman T. Ngaru
Donald O, Otleno

Mecholas K. Latling’

FINANCE AND GENERAL AUDIT AND RISK m;ﬂﬁﬂmm
PURPOSES COMMITTEE (FGPC]  COMMITTEE [ARC) EW- EFITS S CRE
Flizabath N. Kalunda-Muvul George M. Obiria Geonge M, Obiria

Josaph M. Kanyl Jame W, Njogu-hacharia Lilian Aleshal

Jane W Miogu-Macharia Lilian Abishal Yusgul M. llrahin
Wicholas K. Latting'
Wugeut b, Foramm Percy Qpio (Trust Secretary)
Elizabath M. Kalunda-#uvul Jazaon . Mwangl- Secratary Catharins W, Marings
Staphan Oganga Fedataz b, Kyuli

Mizhiolzs K. Latting'

Jesegh M. Mdungu
Rayrmomad [, Ochiang’
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DIGITALIZATION STEERING

ADHOC COMMITTEE

Stephen Ogenga

Percy Oipio

Joseph M. Kanyi

George M, Obida Charies M. Ringera
. Micholas 1. Letting'

Elizabeth N. Katunda-hMuvul Nichelus K. Letting (Trust Secretary)
Sailat A, Keke

hichokas 10 Latting'

{Trust Treasurer)
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CHAIRMAN'S STATEMEN

KASNEE iaunched compuler-based
examinations [CBE} In the year 2021
partly as a response to the disuptions
nccasionad by the Covid-159 pandarmic and
also to enhance efficiency and sacurity
In administration of s examinations.
The number of candidates sitting for
the computer-based examinations has
continued to increase and averagoed ovar
3,000 per sitting during tha financial year
urnder review,

Dv. Mancy M. Muriki, Ph.D
Chairman of the Board

Introduction

O behalf of the Bosrd of KASNER, it is my pleasure to presant the annual iepart and financial stataments
nrﬂ:lha financial year endad 30 June 2024 and the outiook for the finanaial vaar 20242025,

The Board is responsible for the oversight and stretegic steveardship of KASNER towards 2 sustainabieo future.
Curing the fmancial year under reviaw, the Boerd ansured that KASMNER eontiruad o effactively dischange
its mandate. This wes achisved amidst the backarop of saveral uncertaintios and disruptions at the rational
and global levels, including; floods, dreught, lecal cumency exchange rate fluctuations, inflationary frends,
changing custemer prefarencea, stiff gicbal compatition and technologlcal changes.

Govarnancs

Thet operations of KASNEE are governed by the Accountants Act, Mo. 15 of 2008 and the Aceountants
{Examinations] Rules, 2022; the Cartified Public Secratenas Ao, Cap. 534 of 1968 and the Investmeant and
Financial Anatysts Acl, No. 13 of 2016, Section 15 (1) of the Accountants Agl provides for the appairtmernt
by the Cabinat Secretary, National Treasury and Planning of eleven (11) members to sarve on the Board for a
pariod of three s

Undar the provisions of the Accountante Act no, 16 of 2008, the Board has been mandated to establish
committaes it considers nacezaary to hedp it realise officient and effective execulion of its functions. The
varous Committees and Trusts establishad by thea Board, their leadership, mermbership and thek reapective
regpansibilities are indiceted separately as part of the anrual report and firanclal statarnents. The membars of
the Board and |t commitees are provided with ndeguate resources as wall as relevant and tirmiiely information
1o enable them dischamga their fidusiary responsitiities and maintain full and efisciiva santral ower gtrategis,
linancial, oparstional and compEance issues.

Corporate Strategic Plan {2022-2027)

The implementation of the sxth Corporate Strategic Plan [2022-2027) was in its escond year of imglormantation.
The Corporate Stratagic Plan |s aligned with the national priorities amongst other emangant Issues rcognizing
KASNED's oritical role ag an erabler in job creation for econcmic development, The strategic plan g snchomd
on four (4) strategic themes modalled on the balanced scorecand ramely: Growth: Sustainahiny: Businass
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Process Re-anginearing: Statl Engagament and Erhancad Productivity. The Corporate Strategic Fan (2022-
2027) provides robusat strategian 1o facilitate the remewal of KASNER for o sustainabls frowth irajeciony:

continued to partner with the Minisiry of Education, Miniatry of Forelgn Affairs among other Goveriment
Insitutions in the acministration of its exnminations.

sgnment of the mmmmmmﬂﬂemwsmmu tranefars. In this connection, ieean (16}
universitias have expressad infermst to paririer with KASNEB and have submitted thelr ourncula for newview,

Ongoing Projects and Initiatives

During the vear wnciar reviaw, KASMER completed key projects including drillirg of & borehole which WaE
cormmiesioned in February 2074, valuation of asaels which wes complated N May 2024 and the sub-matering
braject in KASNEB Tawers Il whigh WAS completad In June 2024. Through thess progects, KASMNEER has
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implemarntation of the EAP system will be realized in the 2024/2095 financial year which wil lead to enhanced
affigigney and effectivaness in operations.

120 Guality Management Systam and information Security Management System

KASHNER continued to kmplament the 180 8001:2016 Qually Managament System [QMS) which has
significantly oortributed te enhancing sfficlency in oparations. intarnal IS0 audits continued to be undartaken
b araure complance with s procedunes and procasssa. The first surveillance audit was underisken by
KEBS in August 2023 during which KASNER mairtained its continued IS0 8001 OMS certification,

ASMNER also plans to implamant the revised IS0AEC 27001: 2022 information Sacurity Managament Syaiem
(ESMAS]) witl a view 1o enhancing business commuity and informalion security managameant

Marketing, Outraach and Public Communication

KASMER continued to sansilléa tha publis on the professional brend through various marketing, publicaty,
brand visibibty, environmental social goverrance and customer service activities. KASNES also continued
to undertake various sengitisations to potantial students through career talks in universities, colleges and
schools as well a8 participation in natianal and intemational trade fairs,

During the year under review, a totad of 300 sscondary schools and 71 training netitutions wens visited.
in addition, digitel mearkeling chennalz were used o extend the outraach 1o potential sludemts. Further, &
customer satisfaction survey was underiaken which placed cusiomers satisfaction with KASNEES al an
overal rate of B4%, which was an improwsment from the previous rale of 82%. The Board remains fesusad
on expanding the maseting initigtives in the next financial year and beyond with & view to increasing the
aidants base,

Dutiook for 2024/2025

The Board & committed to implementing and realizing ouwr strategic intent and continuously. contribute to
skills developrment as snvisionad in tha Constitution, Kerya Vision 2030, the fourth Mediurn-term Plan [2023-
2027} and the Corporate Strategic Plan [2022-2027). KASNES will continue to embrace innavation, rasearch,
Aurture partrerships and priortise customar satisfaction for sustanabla growih,

Appreciallon

On bealf of the Board, | wish to axpress our sincare gratitiede to our valued customers, training Institutions
and stakeholders for their continued support, loyalty end confidence in the qualiications of KASNER. | wigh
ter thank memibens of the Boerd and s Committess for thair urmeavering commitmant and support in emsuring
coninusd sustanability of KASNER, in the sama vain, [ wish to thank the managemant team and members of
stafi for thsir axcaptiona dedication, diligence gnd commibmeant in dalivering quality sarvice (o our CUStomes
and estesmad stekaholders.

| mlan wish to most sincenaly thank the Government of Kearmea and cur perant binsstry, the Mational Treagury
and Economic Planning for their continied suppon and guidancs In fulfilling the mendate of RASNER, We
resmain comimitied 10 dedvesing on our mandate and realizing the vision of empowered and giobaky recognized
busi professionaks,

you and God bless you.

-

ahoy N. Murluki, PhD
CHAIRMAN OF THE BOARD
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THE SECRETARY/
CHIEF EXECUTIVE OFFICER

KASNEB's presonce across varlous countles

heais Boien significant, with 40 of the 47 countics

featuring an examinations sentre. Plans are

undarway to open addilional centres in the 7

ramaining countles, that s, Kwale, Tana River,

Lam, Marsahit, West Pokol, Homa Bay and
Elgeyvo Marakwed

Prof. Nicholas K. Letting' Ph.D, EBS, HSC
Saaretany/Chisl Executive Oificer

"Fhe financial year 2023/2024 started on a posithe note with & renawal locus on alignrment of Governmen:
operatians b the Bottom-up Ecanomic Trensformation Agenda [BETA) as Kenyva marked two vears
since the last general slactions, The second part of the ear was alze marked with gradual stabllization of
the economy &s the Government rolled cut measures to strangthen the kecal currency apainst major workd
currencias and manage the rising inflationary trencls. However, the continued impact of Fussie's mvaskon on
Ukraing continued to be felt with no clear Indications of any resclution soon, which was exacerbated by the
Israali-Hamas confiict from October 2023.

The Board and management continued to pursue a number of recovery atrategies 10 boost pradustiity,
contaln costs and expand the revenus base, Howaver, the inflaton rate which averaged 7.6% impacted
megativaly on operationad costs whiks the projected revenue targets were not realized dues bo =i competition
Tram othar examinations bodies offerng sémilar qualifications, amang abhar factors. The Board reported an
éverage performance. reporting a rmarginal surplus of 8h 248 178 in the financial year 2083/2024 compared
to @ surpius of Sh. 26,773,984 in the financial yeer 2022/2023 financial year.

Performance Outlook

During the financil vear ended 30 June 2024, the Board reported & surplua of Sh 248,176 This was
partly atbribited to the rzing operational costs fusted by external inllationary trends, Thens wars also fioed
cammitmants mainly relating 1o the administration of examinations which had to be met to ensune successiul
discharge of the core mandaie of KASNEB. The projected growth in revanue was not fully realized as the
uptake of KASNEB qualifications was affected by olher qualifications from competing bodies, the reducecd
purchasing powes among the citizenry which called for reorganization of their pricniies, among obber facioms

The reporied marginal surplusis projactad to be one-off neting that KASNEB hes reported a conalatent surplus
since 2018, The Board has already put in place & number of austerity messuras (n line with Sovammant
policy guicelines to manage costs and shore up the revenus bese and enaure returm 1o & strorger splus
tewribory in the 202473036 financial yaar, Among the kay austerity measures nsd up intlude rearganization of
examination centres and merger of others, & shit to paperiese sperations, incraased autornation 1o anhance
operational efficlancy, rmview of training needs, reduction in sponsormhips and similar commitments and
better maragement of recurment axpenditure.
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THE SECRETARY/CHIEF EXECUTIVE OFFICER

Dluring the Brancal yvaar 202372024, the Board succassfully administered e axamination siftings, in August
2123, Decamber 2023 and Apel 2024. This, coupled with new atudent registrations among ather faciors,
contribuied to a positive rse in revenue, with tolal income rising bo 5588305 mikkon Trom Sh. 7B5.01 million
in the previous financiel 8832 million during the financial year 2022/2024. Although the budgeted incame
fargets wera not met, austerity measures continued to be instiuted In order o address Income shortfails
and mast the eapital and recurant expandidure commitmends from Internally generated revanue and retalned
SaErmings without recowse 1o the Exchequer, Further, KASHES'S revenus base continuad iz e supplermer b
by other iIncome sources inchuding rent snd investment income, which generated total mvenus of Sh 1711
millian somparad to Sh 153.3 million for the pravious financisl year,

Buring the perdod under reviow, KASNES adhered to all the applicabie provisions under the Pubke Finanes
Management Act, Public Procurament and Assets Disposal AcL Mo.33 of P15, Tragsury Circulars and relitad
raguiations fssued by the Government

Implementation of the Revised Syllabuses and Administration of Exsminations

KASNER continued to discharge its sxamingtions mandate sucoessfully administering & fotal of fourtesn
(4] qualifications from wocational, cortficate, dipiorma, professional end post-professional lavels to ovar
G5, 600 candidates compared to 63,100 candidates in the previcus finencial year. KASNER's presence acioss
wibrioies counties has been significant, with 40 of the 47 gountles featiring an examingtions centra. Plans am
undarwey 1o open additional cantras in the T remaining courties, that is, Kwale, Tana Fiver, Lamu, Marsabit,
Weat Pokot, Homa Bay and Eigeyo Marakowet, | is envisaged that the diverse qualifications will continue to
address the carser progreeslon nesds of a croes-saction of Kenyans, which should also result in an increase
In féw studant reglstrations.

KASNED slso continued io expand Ils markel base and recogrition regionally. To thia end, KASMER
succesafully administored examinations for the CPA Burundl qualification under 8 transition progrirmme, in
both Englsh and French. In addition, KASNEB continued 1o be rapresented In the Acsountancy Learning
and Cewslopmant Gommittse of the Pan African Federation of Accountants [PAFA). EMarts are slso angolng
to translate the current syllabuses and brochures into French as pert of 1he alorts 1o gein a foothold i the
Francophone countries in Africa. starting with the Damocratic Reoubiic of Congo (DRC) which was recently
admitted into the East African Community,

Strategic Partnershipa and Collaborations

Dwring the financial year, KASNEE broadened its cutreach and colaboration with pariner institutions. O
af the irstitdions was the Huduma Kenya, with whom KASNER egned a Service Leval Agreemant io
enhance sanvice delivery thraugh the Huduma Cenfres . In addition, KASNES continued o emgage wih tha
Kanya Bureau of Standards [KEBS), lsading to the sucoessiul launch of the Cartified Qusity Profassionas
(CQP) gualification and the devalopmant of the cumriculum for the Distorma in Cusity Managemant (DOM)
rpealification.

Further, KASNEE collaborated with The National Teasury and Economic Planning in the develapemant of
the Carifisd Pubiic Financa Manager ([CPFM) ourioulum, Other sirategic pariners with wham KASMER
engeged weara the Commission for Universily Education CUE} with régard to cred®t iransfer arrangaments
with universities, Fostal Corporation of Kemva on dispatch of cerlificates to KASNER pradiates across the
country, Housing Finance Group on investment of aumhs funds in collection scceurils, armomg othars.,
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Operational achievements and improvermnents
Some of e key milestones realized by the Board during tha financial yaar undar rview Included;

(@ Continued developmant and administration of quality examinations with intagaty aver thres altimgs and
a firmely marking process,

(b} Cost savings fhrough business process reviews and reengnesding. Thess savings were reakred in
among ather eraas, printing and stationery, postage and Lelephone. examinations daveloprment and
resaarch and sundey expansas.

i) GContinued cartfication of KASMER undar 150 8001 2015 Cuaiity Managament System,

{d) Operationalisation of the corporate research funciion and approval of related polcles to Facililate
conaultancy, reseach, innovation and knowledge managament.

{e) Compiance with erddating laws and regulations in procuremeant of goeds and services.

i Outsourcing of sslect intarnal audit funclions.

[y Approval of various human resourge mainstreaming palicies.

ini  Approval of the Finance Policy and Procedures Marwal.

{i Sucoessful marketing programmes Undertiken in secondany schools and institutions of higher learming.
) Complation of variowes projects Inchuding the boraholn, slecticity sub-metering and vahation of assets.
{k) Digitalization of operations through invastment in ICT aottware and hendwan.

fl - Aecognition of flva (3) centriss of axcallence.

Outlook for the Financial Year 202475035

Tha general outlook for the naxt financisl yesr is posithve. Howavar, the curran satinnaized budget for the
202472025 firancial year may affect achieverent of certain targets duo i decreased funding, Neverthaless,
to increase productiity, strearmiine operations and respend 1o customens’ gvarchanging needs, KASMER
Intends to wndertake and cortinua with the following indiatives, among others in the next finenclal yesr

{a) Innovative markating cCEMpAIgNs 10 enfance now sludent regisirations end candidatura,
{) implementation of flagship projects Incuding:

i Digitalization of KASNEB oparations.

i Upgrading the Primary Data Centre to Tier 1| Data Centar,

@) Oparationsliza the Customer Experience Gentre.

vy Bliometric registration and Identification of studants,

(v) Foiling out of Computer Based Examinations [CBE) for all cualifications,

i} Establisnment of tweanty (20} Genters of Excallence [CoEa,

[vil) Dovelopment and publishing of study packs for all qualifications.
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sulllp Cperatinralisation of Corporate Research, Innovation and Cangultanay function,
Completion of the Midberm revies of axaminations syllabuses,
Mid-termm roview of the Conporate Sirabegic Plan (2022-2027,

Fol out two [2) e cualifications namealy; Cartitied Public Fingnoe Manager (CPPMW) and Diglomsa in
Cuiaky Managemaent (COM],

Dats Protection and Cyber Seeurily Management,

Cascade productivity maln streaming o the funclional areps.
Dagptaliging the se-engineared business processes

Finalisa on the ERF Project.

| wizh to aincesaly thank the Board, Management, Members of Stafl, Exarminers, Inviglators, Accradited
Training Irstitutions as well ag all our sateamad astakeholders for their unwavaring support and cormmitment in
the achiovarnenis raalmed during the yas: Additinally, the ahows achiseements would not have baan poasible
without tha support of the National Treaswy and Economiz Planning., Minlstry of Forelgn and Diaspora Affairs,
Interior emdd Mational Admirstration and Education, We are optimistic abaul the opportunilies ahead and
look farwand ta your confinued support and cooperation in achisving our performance objectives in the next
financial yaar,

Prof. Nicholas K. Letting”, Ph.D, EBS, H3C
Secretary/Ghie! Executive Oificer
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The implementation of the sixth Corporate Strategic Plan (2022-2027) anchored on the theme, “Fanewal of
Aapirations™ came imto affect on 1 July 2022 following the successid implementation of the flth Corpora
Strategio Plan (2017-2028) which sxpired on 30 June 2022, The slxth corporale siralegic plan {$SF) has
to-date bean implemented for two (2) vears. The annwal mview of the corporate sirategic plan (SSP was
succasshully underteken during the financial year 202372024 to take cognizance of national pricrties, MTP IV
(2023-2027) and the dynamics in the business operating emvirenment amongst other amerging Bsues, The
addendum of the proposad changes in the plan to be read together with the GSF [2022-2027) was epprovad
by the Beard on 30 April 2024. The mik-term review of the GSP was sated in the financial yasr 202472025,
The slcth CSP (2022-2027) is aligned 1o the four perspectives of the Balanced Scorecard [BSC) model,
NEmely:

0} Financial Perspactive - Financial Sustainabifity

fil Custormer Perapactive - Growth

{ill  Intesnal Processea Perepactive - Business Process Resnginsaring

{v}  Learning and Growth Perspective - Staff Engagement and anhanced Prockctivity

The sixth CSP (2022-2027) identifiad aight (8) key flagship projects to be achieved during the fve-year
irmplemantation parod {1 July 2022 - 30 June 2027}, namealy:

[} Digitilization of KASMER oparations

iy Upgrading of tha Primary Data Centra 1o Tier |l data Centre

{ill Operationeliaation of Custemmar Experdanca Centra

v} Blormetric registration and identisication of students

{v) FAoiling out of Computer Based Exarminations {CBE) for all queiications
{vi} Establahment of twenty (20} Centara of Excelience (GoEs)

ivily Development and publisning of Siudy Packs for sil qualifications

(vill} Dperationalsation of the Ressarsh, Innovation and Consullancy furction

Tha CSP (2022-2027) was implemantad through annual work plans wiich wene monltored quarterly through
prograss repons 0 ensure that the implementation of the planned CSP activities was on frack. The repors
wera thareafter preserted to the Senior Management, Plarming and Business Development Comenittes (g
committes of the Board with oversight resporaibilifies on the implementation ol the strafegic plar} and the
Bossd,

Tha trend anatysis an the implementation of CSP actvities is depictad in Figure 1 below. The figure depicts
the comparative analysis of the annual implamentation of the fifth CSP (2101 T-2023} activilles froan the nancial
yaar 20172018 to tha financlal year 2033/2024,

Tha CSF implementation status during the financial year 2083/2024 was 97% based on fully and partially
complated/ongoing activities, indicating an increment of 8.2% from the financlal year 2022/2023. The
iImprovemant in performance was atiributed to the smooth implemeantation of planned CSP activities dus 1o
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tima commitrmant, budgeting and spending, partnersiips and nichs foous amang aihar things. Bedides. tha
mhuvmntulﬂ?ﬁmmlnmﬂmmmmamm terget of B9% =g at 30 Juna 2024,

It &= worth noting that the CEP implementation registerad the kowest achisvement of 82.0% during the
financial fﬂ: 20202021 due fo the COVID-19 pandermic whick ndvarsaly afected the implementation of

On the other hand, the implamentation of CSP activities has bean realising positve miestones and an upward
trencd over e last four (4] years mnging from 8294 to 079,

Figure 1: Trend analysis of CSP Implementation

Ll

- ]
me )

DTN IDIRAMS  AIDG0I WAV MR 0 20232008
€SP {201 7-2002) €57 {2002-3027)
| Finameial Yiae

Husnber of Ackivithos

ThmfmmmmmwﬂhurﬁﬁMbmmﬂmhuﬂmﬁhﬂymmmmmuhw
yoor 2023/2024 is depicted in Figure 2 balow,

There were a totel of two hundred and seventy (2704 acthvities plannid for the financial year 2023/2024.

The planned actimties during the financial vear for tustomer perspactive, fnancial perspactve, Inlemms
Busingss processes perspeciive and lesarning and growth pargpactive ware 40, 19, 150 and 61 respechivy,
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commenced in both parspectives, On the other hardd, 5.3% of activities in firancial perspeciive and 4.6%
BCinitles in internal buainess processes perspective had not yet cormmenced,

Generaly, majority of the planned activities across all parspectives were partially implermnentad,

LErgni:Pymmmﬂmngcpmﬂmua 30 June 2024 |

Cawmme M| 100,85

i

E Imieri Esrumess pocraem |55 i ELE
Finsrvcigl {18 p L

Leprsing ane Srowth ja) Teear

mmmmmmmmmummn
Pyreantage gl ewenletlon

Thie Parformznca Contract (2023/2024) was aligned ta the 1angets in the sidh Corporate Strategic Plan
(2022-2027), The perarmanca evaluatien for the Performanca Contract for the financial year 2022/2029 was
undartaken on 11 Septembar 2023, Following the performance evauation, a score of 3.0432 [Good catisgary)
WES awarded.

Th&mmaunﬂaﬁmmmmmﬂafu.maﬁpﬂurmprmwﬂfﬂ:u:m-snfz.aﬁdﬂ Vary Good eategony,

Major Achievemeanis
The major achievernents malisad during the financial year 20232024 are tabutated beraundar:
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Parspactive Major achievemeanis
Customear = Threa (3] exarmination sitlings wene suctessiully adminisienad during the reparting
el

4  TheAugust 2023 examinations wene successfully admnisterad fram Monday, 21
Auguet to Thuredany, 24 August 2023 in 107 sxamination cantras beth in Kenya |
end oulside Kenya to 21,610 candidaies,

#  The Decamber 2023 exeminationa wena sucoeassiilly administered from Monday,
4 Decamiper 2023 o Friday, 8 Decernber 2023 in 107 sxamination centres boath in
Kenya and oulside Kenya 1o 22,074 candidates. [

#  The Aprll 2024 sxarminations weane adminstaned babyean Manday, 22 April 2024 1o |
Fridey, 26 April 2024 fo approsirmately twanty-twa thousand [22,000] candidates,

*  Theexaminafions for the threa sittings namety; August 3023, December 2023 and
Aol 2024 wera sucoassfully marked and the rasults relessed wilhin eightesn (18)
working days from the last date of examinations.

*  Avtomation of key marking processes were underteken in December 2023 and
hay 2024 examinations to facifiste digitel capburing of marks,

%  Thidgen thousand thres hundred and thiry four (1333480 new sludents wers
resgpstaned during the financial year againg! 8 backdrop of slow econormia growth.

#  Vocationsl Examinations, CAMS, DDMA, DCNSS, ATD |, ATD I, ATD W, CISSE
andd CFFE waem dalivaned on 8 CBE platfonm,

#  GConduct of CBE examinations in August 2023, December 2023 and Apedl 2084
examinabions wis successiully undartalken in parinership with UNES,

* KASNEB entered inio partnerships with all iha National Polytechtnics for hosting

& of Computar Bagad Examinalions amarg ather Technical Trawing Institutions,

*  The second semas of examingticn in French for OPC Burundl ware adminisberad
in April 2024. |

*  Tha launch of fhe Carified Quality Professionsis (COF) examination syllabus |
was conducted on Tuessday, 8 August &t the Naimbi Serena Holel, Thersatter, the |
Chief Exarminer for the examination was recruftad 1hrough a competitive process.
Exeminers and setbers of varous papans wer also recruited,

¥ The frst axaminations and second aerias of COP loundation level were succensfully
administered during the December 2023 and Aprl 2024 examination sitfings.

*  Institutions namaly; The Meru National Polytechnic, Tha Eldoret Mational |
Polylechnic, The Sigatagala Mational Polytechnic, The Kisuemu National Poiytechnic |
ancd Ramya Cosst Mational Polvtechric were approved by the Exmninalions
GCommittee a5 KASNES centras of excellence in a mesting held on 7 May 2024,

4 KASMEH garvioes were uploaded on the e-Cltizen portal on 18 September 2023,

Thasa includa; regstration, exemption, examination booking, renawals, stidents
result and tiratables and deferrmant requests.
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¢  KASMNES made payment and completed the ralevant documanta for inclusion
1 the KUCCPS website, Mol batwesn KASNER and KUCCPS wae signed as
approprisie. KASNEB was Bstad In the KLUCCPS webalts,
| | *  Procurement of Power-over-Ethameat {PoEl switchms wes awardad to Talkarm snd
ware delivered. Ingtallation wis undestaken and the new tefephony system wag n
Lsa.

Financial + KASNEE was Operaning within the approved budget for the financial year |
i 2U23/2024, An Income of Sh. 863,065,260 was gonarstad while &n axpendilure of |
Sh,BE2, 787,842 was Incumed during tha raporting pedod, l
L The Occupancy rate jor KASNER Towers || was 84,445 during the raporting |
period. The rental income of Sh.91,556,965 was realized during the reporting
I pariod against the tagat of Sh.60,000,000,
| *  The annual review of the Gorporate Stratagle Plan {2022-2027) wiss succeastully
undertakan in rasponss fo the synamics in the business operating sovironment
The addendum on anmnual review of the Bih Corporato Strategic Plan (2022-2027)
was approved on 30 Aprl 2024, and i will be read together with the currant CSp
(2022-2007),
# Managament Commitio for Businass Process-Enginsaring and Digitalization was
appointed in Aprl 2024,
¥ Two (2) processes wem re-angineerad lor digitallsation namely;
Registration o carification
*  Acoreditation of training institutions
# ISOQVIEC 27004:2022 implementation plan for the financial year 2023/2024 was
| prepared,
E *  The firet survaillance audit wes undertaken by KEBS on 25 July 2023,
*  Tha first imterral quality audit for the financia yaar 20ELA024 was undertakien
Trorn Tusaday, 19 March 2024 1o Monday, 26 March 2024,
' | % The syllsbus for the CEFM examinafion was developed and the Esarmmations
| Technical Sub-Commities (ETEC) approved syllabus dor roll qut,

. % The Diploma In Quality Manmgement [DOM) curiculum developad in cobabonation
with KEES was approved by the KASNEE Board and TVETA, Tharealtar, the DOM
was duly registerad by KMNOA,

* The MOUContract with Strathmors Rasaarch and Conewltanoy Gantne {SRCC)
wihich was signad to develop and puiiish sludy packs for KASMNER qualifications
was in progress. Saventean (17) sludy packs and revision kils weare raceived from
SAGE.
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# The Research Poiicy, Institutional Sciendiic ard Ethical Review Policy, Innovation
Palicy, Research Sirategy and Innovation Strateqy wena prosented for validation 1o
the Senior Mansgerment during the validation workshop hakd on J-4 Apdl 2024,

# The Policles were presanted to Planning ardd Business Develaprent Commithes for
adaption on 18 April 2024,

* The Policies wern presented to the Board and they were approved on 30 Aprl 2024,
# Tha Parlorrance Condract for the financisl yeer 202372024 was negotiated, vettad

and duly sxgned by the Chalrmandndependant Board membor and soursraigned
by the Cabinat Bacretany Mational Treasury and Economiz Planning.

* The quarterdy reporis on the implementation of PC 20242024 were prepared,
submitied 1o mlevant authorities and uploeded to Governmeni Perormance
Contracting Infomation Systerm [GPCISL

# The avalugtion of PG 2022/2023 was undartaken on 11 September 3023 wheneby
‘ PC svaluation scors was 3,0432 (good),

+ WASKER oomplied with the Implementation of 30% allocation of AGPO ard 405
procunamnt tor local conlent;

¢ Tenders amounting o ShB66.237,676.10 wera awardad to the specsl groups
(outh, Wamen and Persons with Dissbillties) against a targed of Bh, 37,000,000
with & positive verfancs of Sh.29,237 676,10 during the period undar mevisa

% Procurement of goods, works and services amounting to S0.168,663,614.09 were

procured 100% from local suppllers, against a targel of Sh42,160,000000 with &
pogithve verance of 5h.118,503 61408,

Learning and « Imglermeniation of revised Hurman Reaource Instrumearts [

Growth # Engagement of four {4} new cificers within the Examinations Directorate following a
succegsiul intervaw proceas under Cameer Opportunities Phase NIl was underiakan,

# RAecrultment process for two posiions under Career Opportuniliss Fhasze IV
firalizad: Senlor Security Assistant Grade KASWEBR 7 and Senior Oriver Grads
KASKER 8. Tha bwa [2) Sermor Security Aaslxtants reported for duty ps at 1 March
2024,

‘ |
| # Capacity buiiding and development programenes for Board mambers and mambers |
I

of staff were undertaken through treining ard participation in conferances.

# Developmaent of produstivity matrics in consultation with tha National Productivity
and Cornpetitive Cantra,

Looking intd the Future

KASMER will contiress to implernent aight (8] flagship projects as wall as other astivilias outined in the sih
CSP {2022-2027) to raalise ba viskon, misslon and mandate for which it was estabishad. Basides, KASNER
shall continue to undefake amdimnmantal business ssanning b addrese amanging Eeues in the oparatng
anvimmnmant in order to remain compatitive and offer superior saryicas b its customang.
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The Ecard iz respansible for the overall management of KASNER. The members of the Board are commitied
'o achisving the highest standards of good governance. In this ragard, the membeors of the Board and
menagement have commitied to work honestly and diligantly snd have put in place approprigte policles and
strategies o ensure compliance with the law and tha higheat standards of best practice n geod governance
and business ethics,

This members of the Beard operats in accordarce with the broad principles set out In the Accountants
Pu:th.b.lﬁnfmmGmlhﬂPmunEmrﬂurhuumewm.Gapﬁmﬂ!m and tha Inwestmant and
Financial Analyats Act, No. 13 of 2015,

The Board is commitied to the principles of pood govermnance as stipulated in Muongoes: The Code of
Govemance for State Corporations, The membars of the Board ame pravidad with appropriate and ilmely
irforration to enabils tham dischanga thelr responsibdites and malntain full and effective control ovar sirategic,
firancial, oparational and compllance issues

COMPOSITION OF THE BOARD

Tha MﬂmMmMmmmmmmm by the Cabinal Secretary for the
Matlona Treasury and Economic Planning and hold office for & tarm of thrae years; including the Chalman,
Vice-Chalrman and nine other membars.

The SecretaryChief Executive Oficer s an ax-officia member of the Board, The Board mesls a1 least four
times & year, with additional mestings being heid on need basis. The Board has delegated authority for the
day-to-day operations to the Chisf Executive Officer wha is also the Secretan (o the Boand,

BOARD CHARTER

Upen appaintmant, memibers of the Board are providad with a Board Gharter which i a gritical document
cetalling good governance practices and principles that the Bosrd should adhere to in expouting their
mangdate, Tra charter cutlines among othars:

i) Biosrd staternant of good governancae,

(o) Board composiion and the roles of the Chaltman, members, Chis! Exaculive Officar and the
Socratany

[6) Conduet of meatings.

{dy Conflict of intareat.,

i8] Pringiples of public sarvlce a3 provided In the Constituticn af Karma,

ROLE OF THE BOARD

Tha Beard provides strategic loadership, entarprise, integrity and judgemeant in directing KASNEE so & ta
achieve comtinuing prosperity and acts in a manner based on ransparency, accountshility and respanaibility
In this respect, the Board is meponsibie for;

ia) Ensuring that KASNED mesels its mandate o establishad by the law.

(] Formulating, monitering and evaluating strategies, policies, managemant parformancs critena and
buginess plana for the good managemant of KASNER,

(c) Ensuring that KASNEE will survive, thrive and Continue 8s a going concam by regularky mviewing
policles, systems and procedures 1o ensure affactivensss of the irtarnal systems of confral so that
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the decision meking capabdity and the acouracy of e reparting and financial results dre manisinad
at a high ke a1 all tmes,

Ensuring the weltars of staff and security of the assets and resources of the organtaation,
Frowiding guidance 1o the Secretary and Chief Executive Officer,

Regidarly assessng perlormance and effectivenass of the Board and fhat of the Individml membars
including the Sacretary and Ghief Executive Cificar

SEEB

BOARD MEETINGS

The Bosrd mests quarterly in accordance with tha almanac approved oy tha Board. The Board alio holds
spacial mestings on mead basis 1o conduct buginess as appropriate. The agenda and Board papers arg
mireulated to mambers in advance. Tha membies of tha Board atso atiend to workshops as it may desm
necessary in executing s mandate,

Attendancea

During the financial year the Board hald twebve {12) mestings, The extra apacial mestings weme nacassitated
by the approved recruitment for members o staff in critical Board positions and the unigque exemination
rmatters that arcse in the course of the Financial year. The attendance of Board membars during the financial
yiar was a3 follows:

Mantirgs
iy ity Elighle  Attendad
1 Or Mency N, Murikl 2 | 12
¢ Or Josaph M anyi 12 B
& Yussul lsrahio® 12 B
4 CPAJane W. Njogu- Machara® 12 &
§ PS5 Diana Sawe Tanul™ 12 4
§  Domas A, Myabeidne= 12 4
T Likan Abighal® H B
B hadrote Mweria™ i2 &
9 FCEA Georga M, Obiria 12 #
i Prod, Ekenbeth M, Kalunda-Muons * 12 11
11 Eng. Siephen Oganga 12 T
12 Dr. Parsy Oplo 12 11

*  hppainked efactive 1 Movember 2023
o Tarm expined afiecthve 18 Mevembar 2023
=== Term expired alfoctive 31 October 2033

COMMITTEES OF THE BOARD

The comrriliees of the Board mest at least four times in & year. The main msponsibiities of the commitiens
and meatings attendsd wora ai follows:
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Examinations Committee
Attendance

During the financkal year the Commitien hakd sx ) maetings. The aitendance of mambers was as follows:

e Mame

fieeongs
Eligite  Atanded
D Jogeah M. Kanyd B
DCr. Maney M, Murkiki
Yuessuf foahin®
Lian Abmba
CPA, Jars W Niogu- Macharia
Dortas A, Nyaiwidhe'
FCS5 Diana Savwe Tarur
Mikirote hiworia M
FCPA Georga M. Obiia
Prol. Elizabath M. Kabinda- i *
Eng. Siephen Ogenga
D Peroy Opio
De. Jonah K. Anyabal
Dr. Goaofney L injeri
Mary Aaba Chabada
Plus Kyambi
Prod, Ismal A. Lukandu
Prod, Digrald 0. Ctlenc

B

B g ORI BN R

B s e [ N
T R T R

=
=
B @ D m mo® ®Om MM @ B B S MW

BN D O 8 Mo W @ 0N R A ORY in A

5 Appointed effectve 1 Movember 2021
= Toerm ewpired elfeciie 48 Movembar 2023
0 Term expined affective 31 Detober 2023

Examinations Technical Sub-Committee

The Examinations Technical Sub-Committes is a permanent Sub-Commities of the Examinations
Committee. Its principal responsibility is dealing with technical issues on examination matbers
Including syllabuses, accraditation of training institutions research and Innovafion as delegated by
the Examinations Cammitiee from time to time.
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Attendance

During the financial year the Sub-Committee held fowr (4) meetings whase attendance waa as
follows:

Mesdin
Mo, Neame w

i
E

D, Parcy Colo

Eng. Swephen Oginga
Prod, ERzsbet M, Kalunda-kuwi ©
Dr. Josach M, Kamyi
‘Yumaied B, Ibradirm

Liian Abishar

Oir. Geatfray |, Injanl
Pred. lamal A Lukcandu
Mory Reba Chabada-Duks
D, Jorinhy K, Alyalsi
Pius M. Byamisi

Earniesl Omondi Shudha
D Giltan Myanka
Banson . Murgar
Willfred Craaila

Bylve Akols

Praf. Solernon T, Mgahu
Praf. Donald O, Olieno
Drarcas A, Myabeidhe"
FCE Diana Sewea Tanu™
Mhirgbe Mwaria Mjino™

O & ~ @ W B L R -

— il i ol o ok o ol esk ol
W m MmOl d W =D
S RS R e ROER R R R RO . R B R

[ E
= -
& 2 ok B & p B & & E B B & & B B | B & B
[~

' Appainied efective 1 November 2023
*  Tarm capired offecive 18 November 2023
=" Tarm papired effsctive 31 October 2023

Finance and General Purposes Committea

Tha principal rmsponsibilities of the Committes ane:

ta)  Devaloping and cvemesing the implementation of the finance strategy, human capita! strategy
and information communication technology strategy.

B Approval of the annual procurement plan and annual budiget.

Iy Enswing prudent financial mansgement,




KASNEB's Annual Report and Financial Staterments for the Financisl Yoar anded Juns 550 2004

CORPORATE GOVERNANCE STATEMENT

Altendance
Buring the fmansial year the Committes hald five (5) rmgatings whose attendance was &a follows:

K i Meslings
Eighia Alranded

T Prol. Eizabath M. Kalumsda-ul 4 &

2 Dr Joseph b Kanyi 4 z
4GP Jane W Njogo-Macharia ' 4

PR T P — 4 2

& | Emg. Stephen Ogenga i a4

6 | Dorcas A, Myshwidne™ 4 o

¥ | FCS Dizna Sows Tanul™ 4 1

B Mkirote Mworia Mjiu' 4 0

Appainted efactive 1 Movember 2023
" Tem expired effaciive 19 Nevamber 2023
"™ Tam expired sfipctive 31 October 2023

Planning and Business Development Committee

Tre principal respansibilies of the Commitiae ama;
1] mmmﬂmmmmmmhm.
by Monfledng and implemanation of the stategic and aperational plans.
izl  Coordinating the perfarmance contracting prososs.
] Formulating the markating sfretagy, business development palicy and corporate communication
poliey and risk managarmant,
Attendance

ﬂmﬁg the firancial year the Committes held four {4) meetings whose attandancs was as fallows:

Maatngs

Bighk  Afiended
CPA Jamss W, Kjogu-Macharia 4 3
Cr. Perzyr Opio
Lilian Abigha®
FCPA Gieorpa M, Ohara
Prof. Ellzabath M. Kalurda-blusi *
Drorcars A, Myaladidhe=

= Aapoinled effaciive 1 November 2023
- Term eapered aflaciiva 19 November 2023
e Torm expired effectve 31 Ociobar 2023

Mo, Meme

=~ & h B @ oM
& & b & B
B o= & & o= &




' KASNER™S Annual Beport and Fnancial Staterments for the Financial Year ended June 30 2024

CORPORATE GOVERNANCE STATEMENT

Audit and Risk Committee

The prncipal mesponsibiitias of the Committes ars

@] To provide assurence to the Board and managament on fhe adequasy of procadunes relating 1o
risk maragamant, control and goyamance.

6  FAeviewing and approving the awdit charter and Intemel audit and anrual waork plans,

) Aeviewing theinternal and extarmal st findings and recommendations and propoelng pravantive
and comactive action &5 appropriata.

id]  Reviewing the systems estabiished to ensure sound public financial management and Intarnal
pomtrol,

Director, Audit and Risk Assuranca i an ex-officle mambar and Secretary to the Commithee.
Attendanos

During tha financial vear the Committes hetd four (4) meatings whose attendance was as Tollows:

Mo Mame i
Bighia  Atbended
1 | FCPA Gecege M. Obira 4 4
3 | CPAJana W, Misgu-Macheda | 4 5
3 | Lsian Abishal® " 1
a4 Dr Pary Opio 4 P
5 FOSMkote Mweda Mg | 4 2
E  Doreas &, Myatwidhe™ | % 1

i Appainted efaciies 1 Movembar 2023
o Tarn axpined efaciive 189 Novembar 2023
=* Ty axpired efactive 31 Octobar D023
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KASNEB 5taff Retirement Benefits and Life Assurance Scheme Committee
Attendanoe

During the financial year the Trust held Aine (9} meetinga whase attendance was as follows

bpatings
ho,  Mama
Eligibie  Abented

1 FCPA Gacge M. Dbiria | B
2 Llksn Abshai g A
i Yumsud M, [brsfim? B 4
4 Prod Micholss K. Letting’ 4 g
5 G5 Catherins W, Marings ") 8
B Fedabs W Kyl | Fi
T i CPA ot M. Mdung'u a 8
& | CPARsymond O, Dehisng™™ o 7
§  CPA Michaal Muthigan|*e= & 2
10 hkirote Myecvia Mjine B 2
11 Doncas &, Myalwicbe = L 2

. Aapcinted effecve 1 November 2023
== Term axpired affechive 12 May 3024

**  Appointed efactive 31 October 2023
== Term expired 37 Auguist 2023
= Tarm expirod 19 Novombor 2023
KASNEB Foundation
.l_tl.'hindm

Buring the financial year the Trust held five (5) meetings whess attendance was as follows

Wiaelings
it B Elgibte  Atbencied
1 | Dr. Py Opao 5 5
2 | Dr, Nancy N, Murus 5 §
3 FOPA Julius W, Mwair 2 ]
4 . FGF'HEH-'HI“ Ringera & ]
5 | Prof. Nichclas . Labiing' | 5 8
L F['.Em:lrﬂﬁ. Terul =* 2 2
T | CPA Sailot Kake 5 5
Appainted atactive 31 Ootoher 2023

"t Term expired effective 15 Novembar 2033
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Digitalisation Bteering Ad Hoc Committee

Attendance
g.rlns; the financial year the Ad-hoc commettea held three (%) meetings whose attendance was as
o s:
ha.  Hame :
Bighia  Atlerded

1 Eng. Sdephen Cigerga 3 -]

2 Or Peroy Opio 3 3

3 O Joseph A Kargd 3 0

4 FOPA George ML Ohifa a 2

&  Prof, Nicholas K. Leftiag’ | a

Administration and Communication Committes KASNEB Stal Retirement Benefitz and Life
Azsurance Scheme

Attendance

During the financial year the Committee heid three (3) meetings whoss attendance was as follows:

Mo, Mame it
Eighie  Attanden

Lifan Atishai® | a

Yugsul M. Ibrahim

Frof, hicholas Letting'

FGS Cathorne Marnga

Fefistas Kyl

| GPA Josaph Nedung'y

| CPA Faymond Dahieng’ |

™ W O & @ A -
B o 4 da
L T T T B JR U e
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Finance and Investment Committas KASNER Staff Retirement Benefits And Life Assyrance
Scheme

Attendance

During tha financial year the Commiltes held three (3) mestings whoss attendance was as fallows:

Mo, Mame sl
Ehginie.  Allersded
1 Prof. Nichalas Latteg”® 3 a
1 | FCB Catheeis Marnga 3 i
3 | Falising Kyud 1 1
4 CPA Jaseph Meking'y 3 |
5 | CPA Renmond Ochieng” 2 a

Audit and Risk Committes KASNEB Staff Retirement Banefits And Life Aszsurance Scheme

Attendance

During the financial yeer the Commities hald one (1) mesting whose attendance was as follows:

Mootings
Ma,
i Cighls  Attendud
FCPA Geongs Dhiria ' | 1
2 Fedatas Kyl 1 i

3 | CPA Sallot A Keke 1 1
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MANAGEMENT DISCUSSION AND ANALYSIS

SECTION A
Operational and Financial Performance

During the Financial Year 2023/2024, a total income of KSh. 863,056,260 was genarated while tha apgragats
Irscorme for the Financial Year 2022/2023 from exchange and nes-sxchangs transactiongwas KSh, 785,010,062,
This Iranskates to 10% Income growth. Although the sggregate income grew dirring the Financkal Yesr, a
marginal surplus of KSh.248,178 was recorded compared to a surplua of KSh,26, 773,085 In the Finasial Year
2022/2023. This was mainly occasioned by the increass in tha teal expanditure from KSh, 758,245,977 in the
Financial Year 20222023 to K5h.882.797 942 in the Financial Yaar 2022/2024 frenzdating to 13.8% Increase.

Figure 1 shows a comparative analysis of ncome from exchangs and non-axehange Fansactions:

Figure 1 :Comparative Analysis of Income from Exchange and Non-exchangs transactiona

Coanparaiive Analysis of Incoms from Exchange and Non-exciiange

Irensactions !
TOGL 000, D00
o 500000000
g 00,000,060
£ 400000460
£ 200000000 T
E 20MD 000, 000 L L e -
= 100 D00, DOO | H :
o o T A P
ncome from exchange Income from Non-eichange
ranscanons frenscstions
R0 e AR =3 00s
— —— ——— —-

Miote:

f. lmﬁmﬁn&mm&ﬂmnﬂmmmmmmwm new studeet
registrartion, annual regiziration renewal, exemplions and sale of putiications

2. income from Non-Exchamge transactions refars te incarme penarated from mtenest from treasuny bills
and bonds, mntal income ead mistelneous Nooms

Flgure 1 chepicts gn monesse in incame from beth exchange and non-exchange transactions. The income from
exohangs transactions inoreasad from KEHB31,830,808 in the Financisl Yaar 2022/2003 1o KSh.651 18,681
in the Finamcial Yaar 202352024 translsting to 4 3.5% incroase.
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MANAGEMENT DISCUSSION AND ANALYSIS

Equally, mooma from non-exchange transactions grew from KSh, 153,389,057 in the Financial Year 202220249
o KSh, 171,137 579 n tha Firancial Year 2025/2024 transtating o 11.6% growth. Fusthermore, a8 sompardaan
of the non-axchangs income for the Financlal Year 20232024 and 2021/2022 indicates a substantial grawth
of 77.6% from KSh.06,338,782 In the Finercial Year S021/2022 to KSh.171,137,578. The main driver of
e incresse in non-exchange fransactions was interesis sarmed by 20.3% {incraase fram KSh,43,219,404
1o KSh.65,879.037) and rental incoms By 14.8% (incrasss from KSh.70,896,006 to 81,558 BB5), However,
miscelianaous income declined by 14.6% (decling from KSh,27.764,581 to KSh 23, 701,577).

On the other hand, the main driver of the increase in exchange fransactions income was axamination Booking
by 13% fincrease fram WSh.410, 866 521 to KSh.474,366,355) followed by sxemptions by 7.1% (mcrease from
KER.72,197 737 to KSh.77,299,646) and new Eludiant raglstration by 5.6% (increass from KSh.B2,303,8091 10
KEN.97,444,774), However, the annial registration renewal reduced by 8.7% (decrease from K47 397,277
1o K5h.42,807, 808). A comparative anaiysis of five-year trends for new studan fagisiretion, candidature and
boakings & shown in Figure 2 beiow:

Figure 2: Five-year Trend Analysis on Candidature, Student Registration and Basking

67,211
63.130 ® B7.314

s 29211

® 12212 44184 » 12696 ® 13054
L

broa | a b by ROZ0021™  202viEER  IoTdaensas 2020003
Finamntial Yeo

—t Floaliing == Crdlichat.re & Registialion

Mote:

(1) *Booking and Candidature for the Financial Year 2018/2020 was for one examination siting in Novermber
2014,

(2] **Booking and Candidatura for the Financial Year 2020/3021 wag lor two exemination sittings in Movermnber
2020 and May 2020,

(3 ""Booking and Candidature for the Flrancial Year 022022, 20222023, 202372024 wes for thrae
examination alttings in Auguss, Decamber and April.
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MANAGEMENT DISCUSSION AND ANALYSIS

Figura 2 shows that examination booking and canedidatun has baen rising over the past five years with a alight
decling in the Financial Year 202202023, On the other hand, student registration fuctsated over the same
pefiod. The mast significant increass dufing tha Financial Year was candidature by 14.6% In comparisan
10 the Financial Year 2022/2023. Examination booking and atudent registration increased by 6.5% and 5%
respactily.

The lollowing are some of the giobal and nations! factors that contriteded fo the financial performance of
KASMER during the Financial Yaar p232004:

-1

£l

Kenya's sconomic growth rete improved from 4.5% in the year 2022 to 5.8% in the Year 2023, During
the firs! cuarter of the year 2024 an soonomic growth rate of 5% was meordad. The growth rete was tied
to the improved income.

O tha other hand, Inflatlon reta was high, An Inflation rate of 7.7% ‘was racorded for the year 2083,
Tha inflation rate sased shghtly to 8:29% In the first quarter of the year 2024. The high nBation rate was
linkad o the high eperation axpenditure.

In particular, some of the reasons aftibuted to the high operation axpandiune includa:

) Continued eorflict betwean Russle and Ukeaine and the lsrael-Hamas confiics that led 10 among
ativer things high fual pricas leading to general high prices of goods reguired in KASNER oparations,

fiy Acverse Impect of climate change that ked to mfocussing of government expenditure towards
mmitigation and adaptation.

(i} Pre-contracted commiiments including on surveys and consuliatnis.
v) Aditions recruibment made o adress staffing gaps.

A% the institutional leved, KASNEB sustained tha mplamentation of the following strategiss ameong othars to
improve financial perfarmance, in both medium and long-term;

(A

(=)

(1]

fd)
(&)

Fartneding with wmiversities towards afignment of syllabuges which wil facilitale cross-transfers of
exomptions and credits. Ths s axpacted 1o ncrease uptake of KASHEE cualicallons by university
gradiatas.

Launching of a new qualification Certified Quality Professional [CQP) in August 2023 leading 1o increased
shudent ragistration and candidaiure,

Incresse in the number of candidates teking Computer-Basad Examination [CHE) which ks undartaken
through & parinership with the University of Mairobi Enterpises and Senicos Lid [UNES), Computer-
Basad Examinations were administersd in the Cerificate in Assounting and Managamant Skills (CAMS):
fSecounting Technician Diplama (ATD); Cerified Forengie Fraud Examinar ICFFE] and Business Data
Analytics Paper for Cartifing Public Accountams smong other examinations,

Revigion of examination paolisies lo address stakeholder needs and requiaments.

Continued administration of three examination siftings per year to reduce the fime lag in completion
of KASNER qualifications. Thie previded more examingtion efting opportunities for candidatss in the
ceyrsa of the yaar,

Gmh&ddhhumm!u{hmwhmmmmﬁmjmhmhmmmpﬂmlm
KASNEB qualifications through the KASMNER Foundation. This impacted positivaly on student registration
and candidatune.
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MANAGEMENT DISCUSSION AND ANALYSIS

Equaly, Inceme from non-exchange transactions grew fram K5h. 153,389,067 in the Financial Year 2022/2023
to KSh. 171,137,570 in the Financial Year 2023/2024 translating to 11.6% growth. Furtharmors, a comparison
of this non-anchangs income for the Financles Year 2029/2024 and J001/3002 indicates a slbetarntal growth
of 77.6% from KSh.96,338,782 in the Financkl Year 2021/2022 1o KSh171.137.578. The man driver of
the incregse n non-axchange transactions was intanests earned by 29.3% (ncrease fram K5h. 43,219,404
to K5h.55,875,087) and rental income by 14.9% (ncrease from KSH.79,696, 006 10 91,556,985). However,
miscefanecus income declined by 14.5% (decing rom KSh.27, 764,561 to KSh.23, 71 577}

On the other hand, the main driver of the incresse in exchange transactions incama was examination bocking
by 13% fincrease from KSh.419,666,521 to KSh.474,366,355) fallowad by examplions by 7.1% (increase from
¥5h. 72,187,737 to K& 77,299, 646) and new student registration by 5.6% incresse from KSH.O2 30% 809 to
FISh.97 444, 774), However, the annual registration renswal reduced by 8,75 (docreana from K8h.47 307 270
to KSh.42,807,006), A comparalive analysis of fus-year trands for new student ragistration, candicaiure and
bookings is shown in Figure 2 below:

Figure 2: Five-year Trend Analysis on Gandidature, Student Ragistration and Booking

* 29,211

. 12212 * 14084 » 12,695 * 13,334
T Tay

20193020  2020@021% 7 R0 SLETR0EI 2071300
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—a— Bloaling  —m— Cadicka e & Fopisdiabion

Maote:
(1) "Booking and Candidature for the Financia! Year 20182020 wes for ane sxamination sltting in Movember
20,

{2} *“Sooking and Candidature for the Financlal Year 20P0/2021 waa for twe axamination eiltings inn Movembar
200 and May 2080,

3 “"Booking and Candidature for the Financial Yoor 2021/2022, 20222023, 20232024 was for three
examination stinge in August, December and April,
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Figure 2 shows that examination Booking and candidaiune has bean rizing over the past five years with a slight
dachna In the Financial Year 2022/2023, On the other hand, student registration fluctusted over the same
pariod, Tha mesl significant Incresse dudng the Firancial Year was candidature by 14,8% in compartson
to the Financial Year 2022/2023. Examination booking and studend registration increased by 8.5% and 5%
respactively.

The following are some o the global and nathenal factors that confributed to the firancial parformance of
FASKHER during tha Finanoial Year 20232024

& Kenya's economic growth rate improved from 4.8% in he year 2022 10 5.6% in the Year 2023, During
Ehe firet cuarter of the year 2024 an economic growth rate of 5% was recorded. The growth rite was tled
to tha impreved incama.

bl On the othar hand, inflation rate was high. An Inflation rate of 7.7% was reconded for the year 2023,
The infiation mate eased slighty to B.20% i the first guarter of the vear 3024, The high inflaton rate was
linkad to the high opermtien expendure.

ol I particular, some of the reasons attdiouted to the high operaton expanciiun nchute
iy Continued condlict between Fussia and Ukraing and the lerael-Hamaa conflict that lad fo amang

athar things high fusl prices leading to genaral high prices of goods regquired in KASNEB oparations.
fii) Adverse impact of climate change that led 1o refocussing of governmant expenditens towsnds
mitigation and adaptation,
fiil)  Pre-gontracted commitmants including on swvreeys and consultatnts,
i Aditional recrutment mede to adnass staffing gaps.

Ab tha Inatttutional kavel, KASMER sustained tha implesnenialion of the fallowing strategiss among othars to
improve financial performance, in both medem and long-ierm!

[a] Pardnaring with universities towards alignment of syllabuses which will facitate cross-tranctars of
axsmptions and credite. This is axpeated bo incraagse uptake of KASMER gualifications by univansgity
graduates,

i Launching of 8 nev quallfcation Cartilled Cuaity Professional {COF) n August 2023 leading to ncreassd
shedent ragistralion and canchdaiums.

[z} Incrasss inthe number of candidates teking Computer-Based Examination (CHE) which ks undartaken
through & partrership with the University of Naimbi Erferprises and Serdces Ltd [UNES). Computer-
Based Examinations were adminiatered in the Certificate in Accounting and Managesnent Skills {CAMS);
Acoounting Techhician Diploma (ATD Certified Forenale Frewd Examiner [CFFE) and Business Datn
Analylics Paper for Cerdified Public Accountants armong other examinations.

idl  Revision of examination polickes to address stakeholder needs and requirsments.
{#) Continued administration of thrae examinetion siffings per year to mdues the lime lag in completion

ol KASMER gualifications. This provided rmoss examination sitting opportunities for candidates in the
coursa of the year

i Continued disbursement of kans and burearies to deserving students aspiring to pursuepursung

EASMER quallicalions throwgh the KASNES Foundation, This impacted posithvely on sfudent registration
and candicdzlere.
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i

{h}

Sag a8

Enhancamant of online dallvery of sarvices aliowed students 1o register and book sxamination from
diverss locations &t their convanience.

Contimued collaboration with Kenya Universities snd Colleges Contral Placerment Sarvice (KUIGCPS),
Technical and Viecational Education and Training Authcelty {TVETA), and Higher Education Loans Board
{HELE) to recogniss KASNEBR's qualifications in KUCCPS to facliitate KASNEB students undertaking
tuiticn In TVET irstittions benafit from HELB loans and bursaras.

Bensitization of candidaies on undartaking Cornputer-Bessd Examinations 1o mprove adegdion.

Operationalisation of the meearch and comraultancy function to generate altemative mcome simams
while contributing to enhanced product eormpetitivaness.

Liza of soenig] madia platiorma for marketing as opposed to mainsiream media to save oosts.
Frovigion of e-mecurces to studants and axaminars through the KASNES Resource Cantra,
Enhanced digital marketing to promote FASMES qualifications.

In an effort view 10 improve financial pedormanca, KASNEE sustained the imolemeniation of the foliowing
MBaswras among others to manags operational costs, Improve savings and enhancs afficiency and

effectivoneas:

ia} Enhancement of the ERP system thus promating online calivery of services leading Lo reduced use of
paper and abllity to process transactions in remote kecationa,

(b} Cortiruad use of student porial In ERP system to tacilitate onlins processing of student registration,
exgrmination booking and application for exemptions as opposed o paper based processing, This
sontributed 1o reduced use of paper and enhanced efficiency and efoctivensas In senice dalivary.

{c}  Enhanced digital cemmunication ard virual meatings.

i Use of pooled onling corporate faxi sevvices to optimise fransport costs.

() Engagemant of interma under the public senice infernahip programme (PSP whose stipends were

i
thi
®
w

caterad by tha Public Service Commissian,

Use of KASNER Towers |l as &n examination and marking cantre 1o reduce examination adminstration
cioaEls,

Muerging of examinations centres to reduce sxaminations adrminkstration costs.

Formal adoption of a paperiess KASNEB ACTION plan including the roi-out of elestranic latter hesd snd
Fiamcs

Staggered recrutment process fo manage staf coat.
Divergification of Investrents streams Inchuding the opening of an investment account at HF Group,
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ENVIRONMENTAL AND SUSTAINABILITY REFORT

1. Sustamabllity strategy and profile

T eraure sustainability, KASNER cortinued 1o provide mesket-driven quatiications. During the year, KASNER
established partnerships with othar organizations to offer quaificstions as fallows:

a)  Undar the partrership batwean KASMER and Kenya Bureau of Standards {KEBS), & new qualificetion;
Certified Quality Professicnals was developed and launched durirg tha reporting pariod,

B KASNEB continued partnership with the Kemva Instiute of Supplies Examination Board [KISER) and
Marketing Society of Kenya (MSK) in the administration of quatfications on bahall of these bodies,

cl  Conlinued partnarship with with OPC Bunundi and facilitated development and administration of the
Carified Publc Accourtants gualfication in Burundi,

dl  In additien to the abova, KASHEE implemented the following Programmes (o enhiance sustalinabdity:

i) Enhamada'nga‘t.uﬁnaﬁu-mfmwmmnmdnmlhmnhmaummhmwm
Panning (ERP) Systems and the e-citizen which promoted reduced usa of paper and enhancad
efficiency in processing varous transactions.

il Sustainad thi usa of the sall-zervica portal that allawed students amd candidaias acorss sarvices
conweniently thus contibuting fo reduction of carbon faatprnt,

(@) Continued administration of Computer Based Examinations (GBE} by ocoboarding more
axarninations ¢n the CBE platferm. This faciliated reduction of printing sxamination papers.

(W) Electonic Aesources such as past papers, e-books and jounals were avabed 1o approximately
11,614 stakehoiders comprising etudants, examinars and trairers.

v Continued to mplemeant IS0 B0O0T:2015 Quality Mansgesnont System by undartaking intarnal
quaily audit and survelEance mudit whers conforrmance 1o the etendard culminates continwed
carthication

il HASNER contrusd to implement the following Sustainabie Development Goals [5DGs) S0
Goal 4: Quality sducation; 806 Goal 5 Gander and Equality and 304G Goal 17; Partrerships for
the GGoals,

The main challenge encounterad was thal thers were some institutlons with poor ICT infrastructure and soms
did not have computers to facditate edministration of GBE examinations. In adasion, some KASNES studants
ane located in remote arees hence face difficulty In accessing online services. KASNER wil explore mors
partnerahips to faclliiate penelration in remote aress,

2. Environmentad performance

Ouring the Financial Yaar 202323024, KASNER cominued ta comply with the requirgments of the Erviranmeental
Management and Coordination Act, 3015 and associated reguiations, The Environmerital Susiminakbility
(ES] Policy was revised o address amargent issues. KASHNER condinad fo promate sustainabde use of
anvionmental resources. Some of the initiatives Implemented include: reduction of use of papar; neusing
of envelops; proper waste disposal of genersl solid wastes through Nations Enwvironment Managesnen
Autharity (NEMA) registerad wasts handlars as previded in the Environmental Management and Goondination
[Waste Managemant] Regulations 2008; and reaycling of used peper wastes such as examinaticn scripts fo
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Chrandarka Industrias. in addition, KASNEB supportad govemment inétiatives geared towards cimats change
mitigation and adapdation through partnarships as fellows:

*  The tree growing at KASMER was launched during the Board retreat held fram Monday, 25 Beptember
2023 to Friday, 28 Saptermber 2029, Membars of the Board planted 10 trae soadiings at Crater Lakes on

*  KASNEB members of ataff and Inberne partcipated n panting of one thousand five hundred (1500} frees
at the %ammmwmsmwm Friday, 3 Moverribar 2023, KASMER members of staff
end Interra collaboratod with Kanya Foreatry Sarvice, Millenmial Ervironmentalist group, Strathmaons

KASNES participated In the commamaration of Warld Envirenment Day (WED) 2024 heid on Wisdnesday,
4 June 2024 at Embu County, During tha avent, KASNEB spormoned growing of ons thousand bwa
“hundred {1,200] trea seedlings of various species worth one hundred and forty thousand shilings
[3h.140,000). The trees were planted st Kiarrbuin| Wetland at Embu Gounty in coltabarslion with baranty-
two (22) stakeholders including the Kenya Foreatry Service.

& Employes welfars

The hiring process in KASNES & structured 1o promada gander aqually and stakeholder engagement and
i3 gevamad by various policies simed &t promoting fairmess, equity, and inclusivity, These policies ensure
that employmant practices align with bast practioe and ralated poficy guidalines in public service, rafional
laws &nd internations standards, perticularly facusing an gander balance and stakehoider AT,
Theae policles inclede the otxalning Hurman Resounce Policy and Procedures Manual, odher sandce manualy

rewiew to embrace arganizational strategic inten, government directives and changas in the tabor marks:,

In complance with the Constitution of Kenya (2010) and the Gender Equality Act, all employars ana required
1o upnold gender squality in thedr hifing practices. The aim s to ansure that ket man and women have
equal appartundtes in recnitment, ssiection, and amployment. Further, within the publiz senvics, to promate
affirrnative action and related non- discriminatory practices, Gender has been malnstrearned and integrated
to 1he work oparations- KASNES js np excaption. Curantly the gender bafance ratio is 53:47 for femaie to




EASNEB's Annual Report and Fnoncial Statements for the Financial Year endad June 30 2024

ENVIRONMENTAL AND SUSTAINABILITY REFORT

rhide ratio; and dats is disapgregated to provide reiated anadysis in key decielon points in the arpanization.
The essence s to actively work fowerds achiaving gender balancs, eapacially in roles whers one gander
could ba historically undermepnasantad.

It is worthy to nota that &8 @ practics, all hiring processes must be free from gender-based dssrimination,
«ob advartisaments, sslection critana, and interview processes are designid to provide equal opportunites
irespective of gender. Discriminatory practices, Including those related to pregnancy, marital status, or gender
identity, are prohibited. The hiring process s considersd trenaperent, with clsar communication regarding
fob requiramarits, selection criters, and desision-making procesess to allow review, feedback and related
access 10 infarmation should the need arise, KASNEB ts compliant fo national lebor laws and requlations
geveming ermployment. Thie Includes adherance to the Employment Act, which oullines provisions for fak
hiring practces dnd employes rights, Regular audits ard reiews of hiring practices are conducted 10 enaure
adhanence to legal and palioy requirements. Case in point are the varied 150 awdits, regular emplhayes related
survays and legal audits undartaken not to mendion the annual PSC evaluation on compliznce eveis where
KASNEE has conaistently maintained a “higher achievers' rating. Engagement with stakeholders. include
amployess, our olionts and pariner crganisations, &8 & crilical sucoess factor to draw policies that refiact tha
neads ard expeciations of both amployees and employers.

In today’s competitive lndscape, KASNEE must continually Invest in its werkdorse fo maintsin a high level of
performance &nd employee setistaction. KASNEB has estabdizhed 4 comprahensive/mbuat Iraining program
designed 1o enhance both technical and soff skils. This includss rmandatony onboanding Sessions for new
hirs, rolie-speciic training modules, and sccess to exdarnal certificatione ralavant 1o various job functions.
Tor foster & culture of continuous improvement, KASNER provides employees with accaes to a-earning
pationme. workehops, and seminars. Regular assessmants identify skils gaps and guids the development
of pereonalised laarning plana. Further, it is part of on the job practice to allow expananced mentors fo offer
puidance, support, and knowladga sharing to those seaking proficiancy at certain work levals. Koy to thees
Interactions, is tha sharing of institulional knowledge, insight on professkonat growih and the building of
technical sxpertise. Ceaching sassiors are lso svadabla fo address speciic career development needs
Al partormance issues. The obtaining career guldslines supports camer development through clear carear
pathing. providing &n understanding of the skills and expariences required for advancemant and related
potential carser irajeciories within the srganisation,

KASNER conducta regular perfermance reviews using a strcturad framework that evaluates amployeas on
precsfined criterla such a8 gosl achiavement, competencies, and behavioral traits, This process (B designesd
fo provide construstive feedback and identify areas for improverment, Tor eénsure a comprahensive evalustion,
target setling: biannual reviews and cortimmous discussions through quartarty apprelzale am undertaksn,
Thie multi-source feedback helpa provide a wel-rounded view of perfoemance. Parformanoe appraleals
are linke to specific, measursbie goals se1 &t the beginning of each review period, Regular check-ins and
mrid-tarm reviews enawe that emphoyess remain on frack and recaive necessany support o achisve fhei
objectives. KASNEB does provide for Competifive Compensation comprising salated benefis packaps
that has related financinl Incentives. However, these are guided by govemmant poiicy and mdatod abilty to
austain payment, A variety of recognition programs are in place to celebrate emploves achisvemants. This
inGludes long service awands, commendation lstters amangst afther inftistives thet highlight contributions and
successes, Employees who demonsirate significant growth and eademahin potential are gieen opportunities
for promotions, ncreesed responsibiities. and participation n high-impact projects. This aligne parsonal
achiswvements with orgenizational goals end provides fanpible rewsrds for carsar advancement
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BASNEB haa in place & robust OSH Managemeni Sysfem that comprises an Obtaining OSH policy, Fie
Safwty Policy, Security Palicy; Committass for both OSH and Security and trains Srst aidars and firg marshals,
it is worthy to note that OSH Audils Are conductad annually in complisnoe fo the OSHA 2007 and stall
Bppraised on related findings a8 a stand procedurs. Furthar Intermiltant fira drilts to emure awareness and
refated reeponse expactations by both staf and itz stekeholders within its premisas are undertakean,

4, Market Place Practicas
@] Responsible Compaetition Practice

During the period, KASMEB continusd to implement stretegies 1o curb comupt practices as par the
Coruption prevention polices put in place, As part of the actualizing the Government's agends, the
Corporate alirategic plan was reviewed o include sirategies that support BETA. In appreciation of
he busineas anvironmest and In order to understend the campatitors. and analysa the compeatitive
arvironment, a compatitar analysie surey was semmissionsd.

b mmchﬂwqmﬁmhhﬂnm

In order to promots Diversity, Ecuity and Inchusion some tenders were 86t aside and adverizad o
he special groups categony including Youth, Women and Persons Living with Digability, & total of
167 contracts worth 86 (sixty-six) millan ware swarded 1o the Youth, Wemen and Parsans Living with

Diaabifty, KASNEB cortinuad to pay suppliers within the 10 days period as stipulated in the ocrganisations
sErviGe charter,

i ] mmmmm

As part of implemanting Its mandate of promoting gualifications natonaly, mgionally and intarmationally,
mmwmmmwng and sdvertising intiatves, A total of ona Nundrnesd g twanty
{120} diract marketing activitiea were undertaken duning the pediod. The pint, electronic and digital
feckia ware ulllized for advertising whare a fotal of sixean (16} print. threa (3) TV stations and threa
hundmed and sixty-nine (360} digital advertisements wers placed in various media.

dl  Product Stewardship
The following Inltiatives were undartaken in ordar to ensure cusiomens interaats and rights were considerad:
L Anaw talaphony syatem was implamentsd to promaote better communication with staksholdars.

i mmﬂnchrmﬂmmmﬂmmumﬁmfmwmwm anhanoed 45 par the
minirmem recommendations from the Public Sorvice Comrnission.

ill. A complaints handling mechaniam was implamantad and avalled o KASKNER elakeholders through
the website. The compiains handling mechanism safeguards stakeholders' interest by offering
COMplants radrass mechanisma and ways of harnessing suggestons for service Improvements,

. Membars of stalf wara sanaitised on the revised customar earvice charter and comgplaints handiing
machanism &0 as to promote eficiant sarvices within the ciganization.

o) mwwmummw

Al KASNEB, we recognize the Imtagral role of comemunities in our oparationsl landscape, Cur commitmeni
to Ervironmental Sosial Governance (ES0) undarscores our dedisation to sustsinable practices and solad
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responaibility, This commitment i rooted n our appreciation of the societal context within which KASNER
opérates nd sirives to achioim s goals.

ESG Pillars

KASNER'S Environmertal Sooial Gavernance [ESG) policy focuses on the faliowing key pillars:

. Education and Training: Supporting educational inifiatives end professional deveioprent.

. Heskth: Promoting healthcare access and suppon for vuinarable communities.

«  Disaster Relief: Helping during times of crisis.

«  Environment: Inftiatives aimed at environmental consenvalion and siat=inghility,

«  Youlth Talent Developrment: Murturing your takant through varlous progriasns.

. Voluntary Community Service: Engaging in activities that benefit our pommunities voluniariy.

During the financial year 2023-2024, KASNEB demonatratad it commitment to ESG with a contribution of
Shillings two miliion five hundred and seventy thousand [2,570,000) iowards various InilEkives. Bedditianally,
tha membess of staff actively participated in related ESG engagements. The kay mighlights Inciude:

. Environmental Activitles: Participation in fres-planting events such as the Wiadd Environment Day In
Ervtiu Gounty and the Kaptagat Anmaal Tree Growing Event. HASMER facilitated tha planting of 3,533
trea spedlings n collaboration with mievant emironmental authorifies and organizations.

Health Activities: Sponsarship and participation in charfable marathans ke the StanChart Marethon
ard the Mater Haart Aun, almad @t ralsing funds for children in need of heart sungeres,

‘Education and Training: Support for legal framework reviews and aducaticral funding, inoluding
cantributiors ta tha raview of the CPSK Ast 534 and donations to the Kikuyu Gonstinmncy Education
Foundation [KICE] for the banetit of bright and neady students in i Kikuye Coratiuersy,

+  Voluntary Community Service: During the siaff team - buillding activity, KASMNER visfad Nalvasha Safe
House, a termporary sheiter for childran in naed of uigent care and protection, and donated food siull
and plantad fruit rees in the compound for suetainakility.

Thasa inftiatives refiant our cngoing commitmant to integrating E3G pringiples Into our Businass oparations
and supporting the wall-being of the communities we serve.

By emphasizing thasa aforts in aurannial nancial repar, we aim to transparently domonstrate our dedication
1o sustainabiily and social responsitiity, aligning with our core values and long-term sirategic objectives.
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REPORT OF MEMBERS OF THE BOARD

Th members of the Boand submit thair report together with ths audited financlal etatemants for (ha
IE",I'u-m'lml:EEH:I ur 30 2024 which disciose the state of affairs of KASMER.

FHRINCIPAL ACTIVITIES

The principal activities of KASNER are the developmant of syllabugas, conduct of professional, diploma
and technician axaminations end certification of cendidates in ascountancy, finance, credit, goverrance and
managemant, information technology and rlated dacipiines, the promotion of ite qualifications nationstly
and intarnationally and the acoreddation of relevant raining institutions,

RESULTS

The regults for the year dre 564 out on pages 1 to 22,

MEMBERS OF THE BOARD

The membars of the Board of KASNEE wha served during tha year and to the date of this report ae disclosed
o pages [,

AUDITORS

The Auditor-Genaral i responeibie for the statutory sudit of KASNEB financial staterrenta in accordance with
the provisions of Artigle 220 of the Constitution of Kenya, 2010 and Saction 7 and 35 of the Public Audit Act,
Mo, 34 of 2015,

By order of the Boad

Prof. Micholas K. Letting’, Ph.D, EBS, HSC
Secretary/Chief Executive Officar
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S TATEMENT Of
BOARD MEMBERS' RESPONSIBILITIES

T|, mamiers of the Board are msponaible for preparing financial statements which ghee a true and teir
}G\-Im ol he state of &lfains of KASNER as af the end of each financsal year and of the operating resulis
Fexr that year.

The membars of the Board are alee required to arsiure that the Boand keepa proper accournting records which
aisclose with reasonable accuracy the financial position of KASNEE, The membars and management are aiso
responsole for safeguanding the assats of KASKER,

The membxers of the Boand accent respansibility for the financlal statermants which have been prepand using
Sppropriate accounting policies supported by reasenable and prudent judgments and eatirnales and in conformity
with the Inermational Public Sector Accourting Standards, Saction 81 of the Public Firance Management Act,
212 and the State Corporations Act, Cap 446 The membors are af the npindon That the financial staternents
give a true and fair view of the state of the financial attairs of KASNEB as at June 30 2024 and the fnancial
parformance for the vesr then ended. The membars and management further acoept reaponsibility for the
maintanance of sccurats and complate acoounting reoords which have bean relisd upon in tha praparetion af
the financial statemants &3 well as on the adequacy of the systems of nternal finance contiols,

Mothing has come to the attention of the mambers of th Board 1o indicate that KASNER will not remain a going
concerm for the next twahs monthe from the date of ths statement,

Approval of the Financial Stetemenis
The financial statements were approvied by the Board an 31 July 2024 and signed on its behalf by:

Dr. Nancy N. Muriukl, PR.0
Chalrman

Prof. Nicholas K. Letting’, Ph.D, EBS, HEC
Secrotary/Chisf Executive Officar




