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QUALITY OBJECTIVES

To provide quality and  competitive
examinations.

To enhance Customer Satisfaction Index (CSl)
from 82.83% in the financial year 2023/2024 to
85% by the financial year 2026/2027 .

To enhance financial sustainability by growing
total income by 10% annually.

To enhance employee satisfaction, work
environment and staff engagement index from
74% in the financial year 2023/2024 to 80% by
the financial year 2026/2027.
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